
From: Electric Supplier Relations 
Sent: June 30, 2006 
Subject: A Message From BGE Regarding Supplier Marketing Practices 
 
BGE is fully supportive of Customer Choice and is anxious to see a 
vibrant competitive market in our territory, both for our gas and 
electric customers.  BGE remains committed to working with you to 
assure that all of our customers benefit from a variety of Customer 
Choice products and services.   
 
 While BGE supports this marketing effort, BGE is also concerned 
that its customers are presented products and services in a fair and 
ethical manner.  Recently BGE has received calls from customers stating 
that some marketers have been representing themselves as BGE in 
promoting their products.  These customers have stated to BGE that 
there have been individuals going door to door asking to see BGE bills 
and that these individuals were wearing green shirts with a BGE logo. 
In addition, BGE has received several calls from our customers stating 
that they have received calls from individuals that are representing 
themselves as BGE. 
 
 BGE would like to remind all parties that under the MD Consumer 
Protection Regulations, suppliers may not engage in a marketing or 
trade practice that is unfair, false, misleading, or deceptive.  This 
includes the use of BGE's logo in any matter without BGE's express 
written permission.  Violating these regulations can have serious 
ramifications for a supplier.  Moreover, such practices can seriously 
damage the Maryland competitive environment.  BGE feels, as we are sure 
that you do, that well informed customers that are treated honestly 
will result in a competitive market that will benefit everyone.      
 
 BGE would like to thank everyone for their attention in this 
matter and looks forward to working with all of you in the future.  The 
Supplier Account Management and Gas Choice Programs units are available 
for any questions or concerns that you may have about Customer Choice.  
 
 
Sincerely, 
 
Supplier Account Management (Electric)   Gas Choice 
Programs Unit    
410-470-6900       410-291-4833 
 


