CDWeb – Retrieve Historical Usage Using Gas Choice Number
[bookmark: _Hlk521054724]CDWeb Access
To obtain a User Name and Password to the CDWeb, please complete the Customer Consumption Data (CDWeb) Reporting Agreement.  The Agreement can be found on BGE’s Energy Supplier website, http://supplier.bge.com/documents/Consumption_Data_Agreement.pdf  or active gas suppliers having DSWeb access can find the Customer Consumption Data (CDWeb) Reporting Agreement on the DSWeb in the Main Library under Applications and Forms.

XML File Format
The CDWeb (Consumption Data Web application) provides gas and electric suppliers the ability to access BGE’s customers consumption data.  Historical usage can be retrieved by using the Gas Choice Number or by using the customer’s name and address.  
The request for historical usage must be submitted in a XML file format which requires a XML Editor such as XML Notepad.  XML Notepad is a free application which can be downloaded from the Internet.
The schema format for the CONSUMPTION_RQST.xml can be found on BGE’s Energy Supplier website, http://supplier.bge.com/documents/XML_Schemas.zip.
The XML format for retrieving historical usage using the Gas Choice number is shown below.  The fields in red font are required fields.
<CONSUMPTION_RQST>
   <GasHistoricalAccounts>
	       <Account>
		<AccountNumber>entergaschoiceIDhere</AccountNumber>
		<UtilityName>BGE</UtilityName>
		<SupplierName>entersuppliernamehere</SupplierName>
		<Commodity>GAS</Commodity>
	        </Account>
	     </GasHistoricalAccounts>
</CONSUMPTION_RQST>
· [bookmark: _Hlk521055484]The only acceptable format to request historical gas usage is XML.
· Up to 250 accounts can be requested on one XML file.  Each account requested must follow the same format as shown above.
· There is no limit to the number of files that you can send per day.


The following information is designed to help you navigate through CDWeb to retrieve historical usage using the Gas Choice Number.
[bookmark: _Hlk521055533]Retrieve Historical Usage Using Gas Choice Number
Log into CDWeb:
· CDWeb website - https://cdweb.bge.com/cdweb
OR
· Go to BGE’s Supplier Website at http://supplier.bge.com
· Select the CDWeb Tab located at the top right corner. You may also select the CDWeb application from the Menu at the bottom of the screen.[image: ]


Enter Username and Password (case sensitive) on the BGE Login screen
Click the Yes, I understand and agree to the terms and conditions I have read in the link provided below. Checkbox after viewing the Terms and Conditions
Click Submit

[image: ]
Select Request Data
[image: ]
Select Submit File: Monthly & 15-Min Interval
Select XML Output File Type
Choose CONSUMPTION_RQST XML file
Click Submit Request

[image: ]
A confirmation screen will be displayed with an associated Reference Number
[image: ]
[bookmark: _Hlk521055739]A confirmation e-mail is sent once the process has completed.   Depending on the number of accounts in the CONSUMPTION_RQST file will determine how long the process will take.  The response file stays in CDWeb for one day.  If the Response is not retrieved within one day, a new CONSUMPTION_RQST must be submitted.
[image: ]
To view or download the CONSUMPTION_RESP file, select the option to Retrieve Output

Select the View File link

[image: ]
The CONSUMPTION_RESP displays the customer’s gas choice number, name, address, bill group, tariff code and up to 12 months of consumption data.  
[image: ]
2

image1.png
Active Supplier?

Electri G
OHw || OSEum

Supplier Updates

2015 Company Holidays

The Enera





image2.png
- O ® ) https://s-c-cdweb-bge-ui-01.azurewebsites.net/CDWeb/login

Sign In To Your Customer Data Web Account

We Are Going Live on December 1st!
All Companies must sign a new CD Web Agreement on or before January 31, 2022.

Username

Your username was sent to the email address you provided upon initial sign up.

|| Remember username on this device Q
Password
Forgot username or password? Q

[ Yes,lunderstand and agree to the terms and conditions | have read in the link
provided below.

View Terms and Conditions

Submit
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We Are Going Live on December 1st!
All Companies must sign a new CD Web Agreement on or before January 31, 2022.

Customer Data Web

Customer Data Web provides suppliers, aggregators, brokers and 3rd party consultants with the tools to get customer consumption data. If you have any questions or run into a
problem retrieving gas customer data, call 410-470-9598. If you have a problem related to retrieving electric customer data, call 410-470-6900.

Request Data Retrieve Output
« There are 4 ways to request data: Display, Create Request, Submit File or Retrieve Output allows you to retrieve output files that you have requested
Customer Account Information. either today or the previous business day.

The Display option returns data to your screen immediately. The data is
limited to 45 days of 15-Min Interval data or 12 months of Monthly Usage.

Go to Retrieve Output

The Create Request and Submit File options allow you to request usage for
multiple accounts. 15-Min Interval and Monthly Usage data is available the
same day while Hourly Interval Usage will be returned the next business day.

The Customer Account Information option will allow you to retrieve limited
customer data without usage details.
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Navigate between the request data options provided. Display returns data immediately. Create and Submit File options return usage in XML or CsV format. Customer Account
Information enables retrieval of limited account data.

NAVIGATE

Display

Create

Submit File: Monthly & 15-Min Interval

Submit File: Hourly Interval

Customer Account Information

Submit File: Monthly & 15-Min Interval

Select the output file type, upload the file and click "Submit Request” to complete the process.

SELECT OUTPUT FILE TYPE BROWSE FILE
E CSV (electric) Choose File CONSUM...ST 559.xml

Email Address

ANOTIFICATION WILL BE SENT TO:
karen.r.geyer@bge.com

Cancel

Request
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Request Data

Navigate between the request data options provided. Display returns data immediately. Create and Submit File options return usage in XML or CsV format. Customer Account
Information enables retrieval of limited account data.

NAVIGATE
Display Request Submitted
Create Thank you! Your request has been successfully submitted. Your reference number is: 55412687.

Submit File: Monthly & 15-Min Interval
New Request

Submit File: Hourly Interval

Customer Account Information
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Customer Consumption Data Request for Reference ID 55412687 completed
K >
CDWeb@BGE.com <) Reply &) Reply All Forward
To @ Colhouer, Karen R:(BGE)

Retention Policy Entire Mailbox - 2 Year Delete (2 years) Expires 11/17/2023

Reference ID 55412687 has completed. Your request will expire in 1 day(s).(This is an automated message, Please do not reply to this email)

Wed 11/17/2021 9:23 AM
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Retrieve Output

REFERENCE # REQUEST DATE / TIME REQUEST STATUS FAILELINK

55412687 11/17/2021 09:22:38 AM Prepared View File




image8.png
JJ *55412687_20211117_092238. XML - Notepad - [m] X

File Edit Format View Help
k?xml version="1.0" encoding="UTF-8"?>
<CONSUMPTION_RESP xmlns:xsd="http://www.w3.org/2001/XMLSchema"” xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
<GasHistoricalAccounts>
<Account>
<AccountNumber>1234567890</AccountNumber>
<AccountName>John Grant</AccountName>
<ServiceAddress>6311 Main Rd | Baltimore MD 21239 </ServiceAddress>
<BillingAddress>6311 Main Rd | Baltimore MD 21239 </BillingAddress>
<UtilityName>BGE</UtilityName>
<SupplierName>ASTRAL ENERGY</SupplierName>
<BillGroup>11</BillGroup>
<TariffCode>11</TariffCode>
<Commodity>GAS</Commodity>
<UnitOfMeasure>THERMS</UnitOfMeasure>
<DataRequested>
<DataDetail>
<FromDate>2021-06-16</FromDate>
<ToDate>2021-07-19</ToDate>
<DaysUsed>34</DaysUsed>
<ReadingSource>A</ReadingSource>
<Total_Cons>6</Total_Cons>
<Cons_Gas_Dem>@</Cons_Gas_Dem>
</DataDetail>
<DataDetail>
<FromDate>2021-05-17</FromDate>
<ToDate>2021-06-16</ToDate>
<DaysUsed>31</DaysUsed>
<ReadingSource>A</ReadingSource>
<Total_Cons>7</Total_Cons>
<Cons_Gas_Dem>@</Cons_Gas_Dem>
</DataDetail>





