CDWeb - Retrieve Gas Choice Number When Account Number is Known

CDWeb Access
To obtain a User Name and Password to the CDWeb, please complete the Customer Consumption Data (CDWeb) Reporting Agreement.  The Agreement can be found on BGE’s Energy Supplier website, http://supplier.bge.com/documents/Consumption_Data_Agreement.pdf  or active gas suppliers having DSWeb access can find the Customer Consumption Data (CDWeb) Reporting Agreement on the DSWeb in the Main Library under Applications and Forms.
The CDWeb (Consumption Data Web application) provides the gas supplier the ability to look-up a Gas Choice ID number when only the Account number is known. The Gas Choice ID must be used when submitting a request for historic usage.
The following information is designed to help you navigate through CDWeb to retrieve the Gas Choice number.
Log into the CDWeb:
· CDWeb website - https://cdweb.bge.com/cdweb
OR
· Go to BGE’s Supplier Website at http://supplier.bge.com
· Select the CDWeb Tab located at the top right corner. You may also select the CDWeb application from the Menu at the bottom of the screen.[image: ]
Input User Name and Password (case sensitive) on the BGE Login screen
Click the Yes, I understand and agree to the terms and conditions I have read in the link provided below box after reading the Terms and Conditions
Click Submit
[image: ]

Select Request Data
[image: ]

Select Customer Account Information
[image: ]
Select Gas in the Account Type dropdown and Enter the Account ID in the Account/Choice ID field.
Click Submit Request
[image: ]
The Account ID, Gas Choice ID, Account Type, Name Address and Zip is displayed.
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Sign In To Your Customer Data Web Account

We Are Going Live on December 1st!
All Companies must sign a new CD Web Agreement on or before January 31, 2022.

Username

Your username was sent to the email address you provided upon initial sign up.

|| Remember username on this device Q
Password
Forgot username or password? Q

[ Yes,lunderstand and agree to the terms and conditions | have read in the link
provided below.

View Terms and Conditions

Submit
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Home — Retrieve Output LOG ouT

We Are Going Live on December 1st!
All Companies must sign a new CD Web Agreement on or before January 31, 2022.

Customer Data Web

Customer Data Web provides suppliers, aggregators, brokers and 3rd party consultants with the tools to get customer consumption data. If you have any questions or run into a
problem retrieving gas customer data, call 410-470-9598. If you have a problem related to retrieving electric customer data, call 410-470-6900.

Request Data Retrieve Output
« There are 4 ways to request data: Display, Create Request, Submit File or Retrieve Output allows you to retrieve output files that you have requested
Customer Account Information. either today or the previous business day.

The Display option returns data to your screen immediately. The data is
limited to 45 days of 15-Min Interval data or 12 months of Monthly Usage.

Go to Retrieve Output

The Create Request and Submit File options allow you to request usage for
multiple accounts. 15-Min Interval and Monthly Usage data is available the
same day while Hourly Interval Usage will be returned the next business day.

The Customer Account Information option will allow you to retrieve limited
customer data without usage details.
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Home Request Data

Request Data

Retrieve Output LOG OuUT

Navigate between the request data options provided. Display returns data immediately. Create and Submit File options return usage in XML or CSV format. Customer Account
Information enables retrieval of limited account data.

NAVIGATE

Display

Create

Submit File: Monthly & 15-Min Interval

Submit File: Hourly Interval

Customer Account Information

Account Information

Select Account Type and enter the Account/Choice ID OR Name, Address and ZIP Code.

Account Type

Electric & Account / Choice ID

Name

Enter Full Name.

Address

Enter Full Street Address (ex. 123 Main St)
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Request Data

Navigate between the request data options provided. Display returns data immediately. Create and Submit File options return usage in XML or CSV format. Customer Account
Information enables retrieval of limited account data.

NAVIGATE

Display

Create

Submit File: Monthly & 15-Min Interval

Submit File: Hourly Interval

Customer Account Information

Account Information

Select Account Type and enter the Account/Choice ID OR Name, Address and ZIP Code.
Account Type Account / Choice ID

Gas v 4076181000

Name

Enter Full Name

Address

Enter Full Street Address (ex. 123 Main St)

ZIP Code

Cancel Submit Request
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Request Data

Navigate between the request data options provided. Display returns data immediately. Create and Submit File options return usage in XML or CSV format. Customer Account

Information enables retrieval of limited account data.

NAVIGATE

Display

Create

Submit File: Monthly & 15-Min Interval

Submit File: Hourly Interval

Customer Account Information

Account/Choice ID Information

(© Success: Account/Choice ID information found

ACCOUNTID CHOICE ID
4076181000 4076188643
NAME 'ADDRESS

KRISTINA SMITH 123 Main St

'ACCOUNT TYPE
G-RES

zp
21093




