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AMR - an automated meter reading device suitable for daily interface between a Daily-Metered Customer

and the Company’s data collection and processing system.

Billing Demand — The Customer’s Billing Demand is the maximum winter day measured usage demand

during the latest 12 month period. The winter period is November through March.
CD Web - Internet portal where Suppliers may obtain customers historic gas usage .
City Gate — the interconnection of the Company’s Distribution System and an interstate gas pipeline.

Daily-Metered Customer — any Supplier Gas Commaodity Service Customer served under Schedule C of the
Gas Service Tariff with annual use of 120,000 therms or greater, or with annual use greater than 90,000
therms and less than 120,000 who elects to have an AMR device installed, or any Customer served under

Schedules EG, IS or ISS of the Gas Service Tariff.

Daily Requirements Service (DRS) — Gas Choice program for residential and small commercial customers

that are served by a gas Supplier.

Demand Free Day — Any gas used during a Demand Free day will not be considered when determining a

Customer’s Billing Demand (Sch. EG, IS and ISS).

DS Web - Internet portal where Suppliers make gas nominations and Suppliers/Customers may view

Imbalance Reports, and BGE messages.

Gas Distribution System Interruption (GDSI) - A Gas Distribution System Interruption (GDSI) is an event that
occurs when there is a potential for damage to BGE’s distribution system. Rate schedule EG, IS and ISS
Customers are impacted by GDSI’s and are expected to either stop using natural gas or use no more than

their contracted Optional Firm Delivery Service (OFDS) volume.

Gas Supplier or Supplier — a supplier of natural gas that has been licensed by the Commission to sell natural

gas to retail Customers within the State of Maryland.

Gas Day - a 24 hour period beginning at 10:00 a.m. Eastern Time.

Gas Production Day (GPD) - A Gas Production Day is a day when BGE anticipates engaging in peak

shaving activities by dispatching Liquefied Natural Gas (LNG) for our non-Daily Metered and standby



customers. The GPD event balancing restrictions apply to rate schedules C non-standby, EG, IS, and

ISS.

Interruption Capability Verification Program — BGE will verify annually the Customer’s ability to interrupt

(Sch. EG, IS and ISS).

Information Fee — All Daily Metered Customers served under Schedule C, EG, IS, and ISS, this Schedule shall

pay a monthly Information Fee of $65.

Nomination - the amount of Customer owned gas scheduled by the Supplier to be delivered by the interstate
gas pipeline(s) to the Company’s City Gate, inclusive of Company distribution system unaccounted-for gas as

defined by the Unaccounted for Gas Factor determined under Rider 11 of the Gas Service Tariff.

Optional Firm Delivery Service (OFDS) — An option that allows the Rate Schedule EG, IS and ISS meters to
contract for a specific amount of firm distribution service available to interruptible customers during a
distribution system interruption. This is the amount of natural gas a Schedule EG, IS or ISS meter can use on

an hourly basis during a Gas Distribution System Interruption or Physical Interruption Test.

Unaccounted-For Gas Factor (UGF -Also Known As — Retainage) — Adjustments due to system gas loss (see

Rider 11 in the Gas Supplier tariff).

XML - Stands for Extensible Markup Language. This a file format used to create common

information formats and store and transport data.



Daily Metered Guide Overview

This guide will provide new gas Suppliers an overview of the Daily Metered Gas Choice Program

and the process you would follow to become an active Supplier. Gas Suppliers currently active in

the program will receive an overview of various Daily Metered Program activities and procedures.

Websites and Gas Choice Contact Info

Website Links to Access Daily Metered
Name Program Information

Energy Choice https://supplier.bge.com/
Supplier Site

BGE Delivery http://dsweb.bge.com/
Service Web

Site
BGE Website www.bge.com
Email:
Gas Choice GasChoiceProgramsUnit@bge.com

Programs Unit
Phone: 667-313-0019

Purpose

To access a variety of documents
related to the Daily Metered Program
(for new and existing gas Suppliers).

Site active gas Suppliers access to
nominate gas for their Daily Metered
Customers and view various Daily
Metered reports.

***Note*** You can also access the
DSWeb & CDWeb by visiting the
Energy Choice Supplier Site and
clicking on either link at the bottom of
the page.

To access the Gas Tariff for each rate
schedule C, EG, IS, & ISS and various
riders and the Gas Supplier Tariff.

BGE.com @ My Account @ Under My
Bill & Usage click Rates & Tariffs @
Gas Service @ Gas Service Rates &
Tariffs or Gas Supplier Tariff.

Email address for BGE’s Gas Choice
Team where Suppliers can send
inquiries.


https://supplier.bge.com/
https://supplier.bge.com/
http://dsweb.bge.com/
http://dsweb.bge.com/
http://www.bge.com/
http://www.bge.com/

Section 1: Daily Metered Gas Choice Program Overview

Section overview
This section provides an overview of the Daily Metered Program.
Topic 1: Daily Metered Program Description

The Daily Metered Program is designed for large Commercial and Industrial customers that are
Rate Schedule EG, IS, ISS and C with a minimum annual usage of 12,000 dekatherms (equivalent to
120,000 therms). Rate schedule C Customers that use between 9,000 dekatherms and 12,000
dekatherms annually have the option to participate in the Daily Metered program or the DRS
program (mass market residential and commercial). Customers that are enrolled in the Daily
Metered Program are served by a licensed gas Supplier responsible for delivering and balancing

gas for their Daily Metered Customers use.

Topic 2: Daily Metered Customer Requirements

Customers that enroll in the Daily Metered Program must meet certain requirements before they
can start. A BGE Large Customer Services Rep or a Business Customer Service Rep will provide the
customer with the information they need to know regarding the program. General Daily Metered

Program requirements for metering are as follows:

= A dedicated active analog phone line
= Uninterruptible 110ac circuit 6 feet within the meter installation

= Automated Meter Reading (AMR) provided by BGE

There is a $2,100 fee associated with the AMR installment which is billed to the Customer.

Once the equipment is installed and the appropriate paperwork is submitted and processed
(arrangements made through their BGE Rep), the customer will be enrolled in the Daily Metered

Program.

Once the customer has been moved to the Daily Metered program, they will be identified by one

of the following Tariff codes.



Tariff Code

Sch.C- 134

Sch. ISS - 136
(Required to be Daily Metered)

Sch. IS - 137
(Required to be Daily Metered)

Sch. EG-139
(Electric Generation - Required to be

Daily Metered)

Section 2: New and Active Supplier Enroliment

Section overview

This section covers information regarding what Supplier’s need to know to serve customers
enrolled on the Daily Metered Program.

Topic 1: Suppliers New to Serving Customers in BGE Territory

As a Supplier, if you have never provided gas service to Customers in BGE’s territory, the following

is a checklist of requirements before you can begin serving Daily Metered Customers only.

O *Ensure your company is licensed by the MD Public Service Commission to serve
Industrial MD Customers and received your Gas Supplier License

O Copy of approved Maryland Gas Supplier License Application

O Complete the Gas Supplier Registration Form

0 Complete the Consumption Data (CDWeb) Reporting Agreement

O Request DSWeb Credentials



Providing gas service to Daily Metered Customers first requires that the Supplier is licensed by the
Maryland Public Service Commission (MD PSC). Without PSC approval, Supplier’s cannot provide
gas or electric service to customers in Maryland (residential and commercial). It is most

important to note that for a gas Supplier to serve Daily Metered Customers, you must be licensed

by the MD PSC to serve Industrial Customers in BGE’s territory. Once your company is an

approved Supplier and you receive valid certificates/documents, you must complete and submit
necessary documentation required by BGE. You can locate these forms in addition to instructions

on https://supplier.bge.com/index.asp. Click the New Gas Supplier link @ New Gas Supplier

Application Package & Process and click the Application Package link @ Scroll down to the BGE

Daily Metered Program Supplier Application Package section).

BGE does not require collateral for Suppliers participating in the Daily Metered Program

Are you a

New Supplier? New Gas Supplier

Application Package &
Process

@ New
Electricity Supblier

@ New
Gas Supplier

Application Package

*BGE requires two sets of all documents with original signatures by an authorized gas supplier

representative. After BGE executes these documents, one set will be returned to the gas supplier

Once you have completed the Gas Supplier Application Package, BGE will provide you access to
the DSWeb, CDWeb and schedule you for a very brief XML test for the CDWeb. A member of the

Choice team will contact you about access.

*Note — Suppliers will need to download an XML editor for the test and to use the CDWeb.

There is a $65 information fee to have access to the DSWeb and no fee for the CDWeb.


https://supplier.bge.com/index.asp
https://supplier.bge.com/index.asp

Topic 2: DRS Suppliers Requesting to Serve Daily Metered Customers

If your company is interested in serving Daily Metered Customers and you already serve
Customers on BGE’s Daily Requirements Service (DRS) Program, there is no additional collateral

required.

Suppliers must ensure that you are licensed by the MD PSC to provide gas service to Industrial

Customers in BGE’s territory.

If you did not indicate on the Gas Supplier Registration Form that you wanted to serve Daily
Metered Customers, you will be required to complete a new application. A member of the Gas
Choice team will forward you a new form. Once you receive confirmation that the request was
processed, you can begin enrolling Daily Metered Customers. If you indicated on the Gas
Supplier Registration Form that you would like to serve Daily Metered Customers, you can begin

to enroll Customers (See Section 4 regarding Customer enrollment).

Topic 3: Customer Consumption Data Web (CDWeb)

Once you have log on credentials , you can access the CDWeb by accessing

http://supplier.bge.com/electric/ @ Click the CDWeb link located at the bottom of the page @

Enter your User Name and Password in the appropriate fields. Sign up or sign in (bge.com)

To view a copy of the CDWeb Guidelines, please find them below the link to the CDWeb.

CDWeb
The CDWeb pro
third-party co
capabilit

ation
tion (LOA) from the customer prior to submit

ting a request

CDWeb Guidelines eor (2

Other helpful documents are located on BGE - Supplier Site in the Document Library section at the

bottom of the page.
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https://secure2.bge.com/euazurebge.onmicrosoft.com/oauth2/v2.0/authorize?p=B2C_1A_SignIn&client_id=b0392fc0-b383-488e-83ab-83dd8ad52c50&redirect_uri=https%3A%2F%2Fsecure.bge.com%2FPages%2FAdaptor.aspx&response_type=code&scope=openid%20offline_access&code_challenge=pYGAx4cKJSc9IAQkL3uBCtHHJLuT5-t4sWV7TKeCmUE&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DFt6_XQGEQF6jlOkhF--y8qCiUCbK5ftLwB3qhlsdaJWVL3YbGgFtsw8hDSiJtYrFYUmVZHhHMUxICGPtGddO5qru2YhPFYn6_zGgGlnRExueKSX9JIq5CnZcCzlgUy8k2Yw-ULXwR1XKQwtkU2qR6tZKCvhd5nQlHtXAOXiARCyBRubdKOD-kc7qjT-fU3hXSvp4lQw5hkJVQTM69Psk4BjtwzWIWSkDZaTee-TMPgxjkpFqxNBttid2kylCJBq3iJWwY1eiawE4d_xFkqkK-IW7ir4TQx3Yyk7a4IScr7cqXoJX&nonce=638231272448758479.Y2Y0ZDdiZGUtNzBiOC00MDE3LWIxYjgtYTM1NjljZmJkMmQ1ZGM3MzMxMTktYWUyNS00NzU4LTliOWQtMDZkMDRmNWU0NzQy&response_mode=query&customer_type=cdweb&opco=bge&x-client-SKU=ID_NET461&x-client-ver=6.11.1.0
https://secure2.bge.com/euazurebge.onmicrosoft.com/oauth2/v2.0/authorize?p=B2C_1A_SignIn&client_id=b0392fc0-b383-488e-83ab-83dd8ad52c50&redirect_uri=https%3A%2F%2Fsecure.bge.com%2FPages%2FAdaptor.aspx&response_type=code&scope=openid%20offline_access&code_challenge=pYGAx4cKJSc9IAQkL3uBCtHHJLuT5-t4sWV7TKeCmUE&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DFt6_XQGEQF6jlOkhF--y8qCiUCbK5ftLwB3qhlsdaJWVL3YbGgFtsw8hDSiJtYrFYUmVZHhHMUxICGPtGddO5qru2YhPFYn6_zGgGlnRExueKSX9JIq5CnZcCzlgUy8k2Yw-ULXwR1XKQwtkU2qR6tZKCvhd5nQlHtXAOXiARCyBRubdKOD-kc7qjT-fU3hXSvp4lQw5hkJVQTM69Psk4BjtwzWIWSkDZaTee-TMPgxjkpFqxNBttid2kylCJBq3iJWwY1eiawE4d_xFkqkK-IW7ir4TQx3Yyk7a4IScr7cqXoJX&nonce=638231272448758479.Y2Y0ZDdiZGUtNzBiOC00MDE3LWIxYjgtYTM1NjljZmJkMmQ1ZGM3MzMxMTktYWUyNS00NzU4LTliOWQtMDZkMDRmNWU0NzQy&response_mode=query&customer_type=cdweb&opco=bge&x-client-SKU=ID_NET461&x-client-ver=6.11.1.0
http://supplier.bge.com/
http://supplier.bge.com/
http://supplier.bge.com/
http://supplier.bge.com/

Document
Library

Browse the Document
Library for the specific file
you are looking for.

View Document
Library

The CDWeb provides Suppliers with gas customer information for the past 12 months (if usage

history exists).

As a Supplier, you have the ability to determine whether or not a customer is Daily Metered by

requesting historical usage via the CDWeb and reviewing the tariff codes.
Tariff codes 134, 136, 137, or 139 indicate the customer is on the Daily Metered Program.

**Please note: Once you request the historical usage it is only available for 24 hours.

1. If you would like to view the form in a table format via Excel save the XML file to a designated
area (File @ Save As @ XML file).

2. Open a new Excel spreadsheet.

3. Locate the XML file you just saved and open it.

4. An Open XML window will appear. Select the As an XML table bubble and click OK.

Open XML ? 2

Please select how you would like to open this file:
@ As an XML table

) As a read-only workbook
") Use the XML Source task pane

| OK ] [ Cancel ] [ Help

5. A new window will appear with the following message “The specified XML source does not

refer to a schema. Excel will create a schema based on the XML source data.” Click OK.

11



Error In XML L]

. There is a problem with the specified XML or schema source.
$ Click OK to have Excel create a schema based on the XML source data.

| ok || cancel || petais.. |

6. The file will appear in a table format to provide an easier view for reviewing the data.

10 137 GAS THERMS 1/1/2017 1/31/2017 31A 253075 11060 A0001  Accepted
10 137 GAS THERMS 12/1/2016 12/31/2016 1A 244227 10773 A0001  Accepted
10 137 GAS THERMS 11/1/2016 11/30/2016 30 A 191046 10773 AD001  Accepted
10 137 GAS THERMS 10/1/2016 10/31/2016 31A 148390 10773 A0001  Accepted
10 137 GAS THERMS 9/1/2016 9/30/2016 30 A 128608 10773 AD001  Accepted
10 137 GAS THERMS 8/1/2016 8/31/2016 1A 125420 10773 A0001  Accepted
10 137GAS THERMS 7/1/2016 7/31/2016 31A 118635 10773 A0001  Accepted
10 137 GAS THERMS 6/1/2016 6/30/2016 30 A 124020 10773 AD001  Accepted
10 137 GAS THERMS 5/1/2016 5/31/2016 31A 137285 10773 A0001  Accepted
10 137 GAS THERMS 4/1/2016 4/30/2016 30 A 171164 10773 AD001  Accepted
10 1376GAS THERMS 3/1/2016 3/31/2016 31A 205613 10773 A0001  Accepted
10 137 GAS THERMS 2/1/2016 2/29/2016 29 A 231534 10773 AD001  Accepted

Topic 4: Delivery Service Web (DSWeb) The

DSWeb is the site Gas Suppliers use to:

Send and receive messages
Nominate gas deliveries

Manage pool activity (for DRS Gas Choice Program Only)

Submit Utility Consolidated Billing data (for DRS Gas Choice Program Only)

i
i
i
0 Submit account requests (for DRS Gas Choice Program Only)
i
0 View Delivery Service reports

a

Access Main Library documents

0 Retrieve Historical Gas Usage click on Main Library -> select category “Help Documents” ->

Choose DSWEB-Retrieve Pre-Enrollment Data Document.

12



Gas Suppliers that provide service to Daily Metered customers need to access the DSWeb to

nominate gas and view reports/help documents.

Once you have your logon credentials for the DSWeb, access the DSWeb via

https://supplier.bge.com/ @ Click the DSWeb link located at the bottom of the page under the

Helpful Links heading or at the top of the page @ Click the Registered Users Logon Here link @

Enter your User Name and Password.

A help guide for navigating around on the DSWeb and how to perform various functions is located

on https://supplier.bge.com/ @ Click the Document Library link at the top of the page

@ Click the Gas Documents tab @ Locate and click the DSWeb Help Document for instructions @
The document will open @ Review the document for guidance. Instruction for entering pipeline
quantities/contracts are listed in the Sources section and creating nominations for each Daily

Metered Customer in the Description of Destinations Process section.

Section 3: Gas Nominations, Reports, Forms & Help Docs on the DSWeb

Section overview

This section provides an overview of how to use the DSWeb to nominate gas for Daily Metered

customers and where to access forms and reports.

Topic 1: Nominating Gas for Daily Metered Customers

There are three pipelines that connect to BGE's distribution system: Columbia Gas Transmission
LLC (TCO), Eastern Gas Transmission & Storage (Dominion) and The Williams Companies Inc.
(Transco) . Before Suppliers can have gas delivered to BGE for their Daily Metered Customers, we

must be notified via the DSWeb of the amount to expect. Suppliers access the DSWeb to enter

13


https://supplier.bge.com/
https://supplier.bge.com/
https://supplier.bge.com/
https://supplier.bge.com/

nominations for Customers, so Gas Choice can reconcile these volumes against information
downloaded from each pipeline. The first time Suppliers nominate gas for their Daily Metered
Customer you may first need to add the Customers to the Destination screen. If the Customer’s
name does not appear, you should select their unique Customer Number that is provided by Gas

Choice via email when the Customer is enrolled with your Supplier group.

Please review the document titled “DSWeb Help.” Located on the DSWeb @ Click the Main Library
tab @ Select “Help Documents” @ Open the “DSWeb Help” document. The nomination
procedure is located in the Description of Sources Process, Description of Destinations Process,

and Description of Submit Nominations Process sections.

You can also access the document by visiting https://supplier.bge.com/ @ Click the Document

Library link @ Click the Gas Documents tab @ search for the DSWeb document.

To enter nominations:

1. Access the DSWeb.

2. Click the Sources tab and click Add.

3. Enter the appropriate gas days in the Start Date and End Date fields @ Click the Pipeline
dropdown menu and select the appropriate pipeline @ In the Contract Number field,
enter the number used on the pipeline to deliver the gas @ Enter the volume of gas in the
Quantity field (in dekatherms) @ Click Save @ The information will appear on the screen.

4. Click the Destinations tab @ Enter the appropriate gas day(s) in the Start Date and End

Date fields.

5. Click the Add button @ Click the Customer dropdown menu and select the first Daily
Metered Customer (if the Customer name does not appear, select their Customer
Number) @ Of the total amount entered on the Sources screen, enter the amount you
would like to allocate for that Customer in the Quantity field @ Enter the Priority in the
Priority field @ Click Save. (This is only needed if you choose a priority allocation

method.)

14
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https://supplier.bge.com/

6. Repeat step 5 to enter nominations for the remaining Daily Metered Customers.
7. Verify the Daily Total Sources volume is the same as the Daily Total Destinations volume
on the screen. If not, click on each Customer name and view the volume that displays in

the Quantity field until you find the discrepancy. Make the necessary adjustment(s) to the

volume.

Topic 2: Daily Metered Program Reports

There are various reports, forms, and documents listed on the Supplier website and the DSWeb
that gas Suppliers and Daily Metered Customers can view. For the Daily Metered reports that are
on the DSWeb on the Reports tab, Suppliers will have access to the current and prior months’

reports.

Please see the list and description of Daily Metered documents and reports below.

Main Library tab on the DSWeb

Report/Document Description

Location(s)
Name

Daily Metered Suppliers should submit to enroll Applications & Forms
and/or remove a Daily Metered

Customer from their group. Requires

information from the Customer and

Supplier.

Change Form

Daily Metered A Daily Metered Customer would Applications & Forms
complete to allow a Supplier enrolled

permission to view their imbalance

report for the month

Customer
Imbalance Report

Access From

15



Gas Trade Form

Retroactive
Nominations Form

Year BGE Rates

Daily Metered
Customers and

Phone Problems

Gas Supplier Tariff

Imbalance
Management
Program

Guidelines

prior to the effective date with that
Supplier.

Gas Suppliers would complete and
submit when agreeing to purchase/sell
gas between two Suppliers.
***¥Note*** Suppliers must be
enrolled in the program and appear on
the Imbalance Management

List.

Suppliers would complete to
reallocate gas among their customers
in their balancing group.

Chart listing various rates mostly for
Daily Metered Customers.

Provides details regarding customer
phone problems and how these
issues are handled and resolved.

Governs BGE and gas Supplier
responsibilities and actions.

Information and rules regarding the
Imbalance Management program.

16

Applications & Forms

Applications & Forms

BGE Rates and Taxes

General Information

General Information

General Information



DM Enrolling

Active

DM Enrollment

Supplier

DM Gas Trades

DM Phone

Problems Supplier

DM Retroactive

Nominations

Download
Imbalance Text

Reports into Excel

A process flow map for enrolling an
active Daily Metered customer with a
gas Supplier.

A process flow map for enrolling a
new customer on the Daily Metered
program.

A process flow map for the

Imbalance Management (gas trade)
program.

A process flow map describing the
process that occurs when Daily
Metered customers experience phone
problems.

A process flow map describing the
retro nom process for allocating gas
among customers in a group.

Instructions for converting

Imbalance reports which are in text
format to an Excel spreadsheet.

17

Help Documents

Help Documents

Help Documents

Help Documents

Help Documents

Help Documents



List of Daily
Metered Gas

Suppliers

Sample of Gas
Distribution
System
Interruption

Notice

Sample of Gas
Distribution
System
Interruption

Resume

Sample of
Production Gas

Day Notice

A list of gas Suppliers that are Key Dates and Lists
participating in the Imbalance

Management (gas trade) program.
Suppliers should contact only the
participating members on the list
when there is a need to conduct a gas
trade.

Example of a notice gas Suppliers Letters to Customers
receive to alert them of a pending
Gas Distribution System

Interruption (for rate schedules EG, IS
& ISS customers only).

Example of a notice gas Suppliers Letters to Customers

receive to alert them that a Gas
Distribution System Interruption is
ending (for rate schedules EG, IS & ISS
customers only).

Example of a notice gas Suppliers Letters to Customers
receive to alert them of a pending

Production Gas Day(s) (for rate

schedules C non-standby, EG, IS, &

ISS).
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Sample of Example of a notice gas Suppliers Letters to Customers
Production Gas  receive to alert them that a
Day Resume Production Gas Day is ending (for rate
schedules C non-standby, EG,
IS, & ISS).

Reports tab on the DSWeb (Reports tab)

Report/Document

Name

Description Location(s)

Customer
Confirmation Month-

Year

Report that provides a list of the Daily DSWeb/Reports
Metered Customers for which their Supplier

nominates gas for each day in the selected

month. It provides the amount nominated on

the DSWeb and the amount that arrived at

the City Gate. This report can be used when

completing a retro nomination form.

Daily Metered
Customer Summary

Month-Year

Report that provides a list of the Supplier's DSWeb/Reports
Daily Metered Customers separated by

calendar day for the selected month. It

provides the following information such as

Therms Delivered, Therms Metered, Daily

and Net Customer Imbalance, etc. This

report allows Suppliers the ability to view

specific information for their customers each

day without having to access each

customer’s individual imbalance report.
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Group Summary Report that combines the totals for each Daily DSWeb/Reports
Metered Customer in a Supplier's balancing

Month-year )
group such as Therms delivered, Therms
Metered, Group Daily and Net Imbalance, and
whether or not the group is out of balance.
Customer Imbalance A report that provides details relating to the DSWeb/Reports
Reports customer's usage on a daily basis for report

month (see Section 5 For more details).

Section 4: Daily Metered Customer Enroliments and Drops

Section overview

This section covers the Daily Metered Customer enrollment and drop process for Suppliers, in

addition to reviewing the customer’s usage prior to enrollment.

Topic 1: Daily Metered Customer Enrollments

Customer enrollments and drops for the Daily Metered Program are a manual process which
requires Suppliers and Customers to complete and submit a Daily Metered Customer Change
Form. Suppliers should submit the Daily Metered Customer Change Form as early as possible.

The deadline for receipt of this form is prior to the 1% of the delivery month; however, the form
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will be accepted months in advance. Once BGE processes the change, suppliers will receive email

confirmation.

1. Access the DSWeb @ Click the Main Library tab @ Click the drop-down menu next to

Select Category and choose Applications and Forms (if it is not already populated) @ click

the Daily Metered Customer Change form and then click the Open button on the window

that appears at the bottom of the screen.

Select

]
ﬁ
]

0[0i0|

00|0go0o

Select Category: iAppllcahcns and Forms \;‘

View; wnl lect: Fil

Name (Sort)
mer L Agreemen
Billing Sevices Agreement docx
Consymption R: ing Agreement (DRS) doc
C: Data A pdf
ily Meter mer Change Form
Daily M, d C. Report Access Form xi
JSWeb Super User Access dotx
| Form dotx
s S lier Credit Application d
Gas Form doc
Gas Trade Form doc
Guaranty doc
etter of Credit doc
Over Injection Form dotx
Pipelineretroreq docx
Pool Transfer Form.doc
Post Cycle Nomination Form doc
¥ Form xis
Secondary Del Regquest - DTl and Transco docx
y Delivery R t P docx
PPLIER IF 1 TION PR X
Surety Bond - Gas pdf
Thumbs db

110/3/2013 1:01:48 PM

Date (Sort)
8/12/2011 3:30:37 PM

8/15/2012 11:40:52 AM
8/15/2012 11:45.02 AM
11/22/2016 2:26:05 PM
8/9/2016 3:10:52 PM
10/21/2016 9:41:01 AM
1/9/2017 3:10:45 PM
5/19/2016 2:49:30 PM
9/10/2004 3:10:48 PM
10/24/2012 9:28:30 AM
1/29/2016 10:58:11 AM
7/19/2010 9:22:16 AM
3/3/2011 2:19:45 PM
5/19/2016 2:47:49 PM
4/6/2016 11.37:26 AM
1/29/2016 11:02:07 AM
1/29/2016 11:08:02 AM

1/15/2016 10:23:21 AM
1/29/2016 11:08:55 AM
1/29/2016 11:09:21 AM

| Do you want to open or save Daily Metered Customer Change Form.doc (39.0 KB) from dsweb.bge.com?

10/25/2012 12:11:42 PM
11/28/2016 12:47:01 PN

Open

Save

> Cancel

2. The Customer should complete the top half of the form and the Supplier should complete

the bottom (everything from Please Choose One Balancing Option and below).

There are two balancing options available to customers on the Daily Metered Program:
Comprehensive and Self Balancing (for additional information see Rate Schedules EG, ISS and IS
tariff section 4.23a and 4.254a for schedule C).
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Comprehensive

Supplier gas that is delivered to BGE’s city gate for
the Customer’s use on a daily basis is balanced by
BGE. There is a fee included in the distribution
charge on the customers’ bill each month for this

option (see rate chart).

If the customer’s accumulated imbalance
(Customer Net Imbalance) exceeds 2 times the
customer’s average daily nomination for the 5
highest (prior 7 days) or 1,000 Dths (whichever is
smaller), the Accumulated Imbalance Corrective
Measure of Sec. 4.23(d) may be required.

22

Self

Supplier gas that is delivered to BGE’s city gate is
balanced by the customer. There is no monthly

fee, but if the customer goes out of tolerance of
more than 3% of the supplier delivered amount,

fees are applied on a tier bases.

If the customer’s accumulated imbalance
(Customer Net Imbalance) exceeds 20 percent of
their average daily nomination for the 5 highest
days, the Accumulated Imbalance Corrective

Measures of Sec. 4.23(d) may be required.



() bge’
aN ExeLon company  DAILY METERED CUSTOMER
CHANGE FORM

PLEASE EMAIT THIS FOEM TO GasChoiceProgramsUnit@ bge.com.

Effective Date of Change

Gas Choice ID No.

Customer Name

Address
Name of Person to Contact Signature
Phone Number FAX Number

PLEASE CHOOSE ONE BALANCING OPTION

COMPREHENSIVE BALANCING SERVICE SELF BALANCING OPTION

[ [ ]

DELETE FROM THE FOLLOWING GROUP

Group Name

D5Web access will be deleted from the Group Library.
If vou are joining a new group, complete the “ADD TO THE FOLLOWING GROUP” section below.

ADD TO THE FOLLOWING GROUP

Group Name

Group Admmistrator

Addresz

Group Contact Person

Phone Number FAX Number

This form will serve as authorization to grant DSWeb access to the Group Administrator.
Notify BGE in writing if vou do not want to grant DSWeb access to the above listed Group Administrator.

3. Once completed, email the form to GasChoiceProgramsUnit@bge.com.

4. Email confirmation will be sent once the Daily Metered Change form is processed.
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Topic 2: Balancing Options and Groups

There are two options available (Comprehensive or Self) for balancing gas deliveries against
customer usage (see the chart on pg. 25). Suppliers can form balancing groups (comprehensive
and/or self) for daily balancing purposes only. If a Supplier is interested in forming a balancing
group as a way of managing their Daily Metered customers balancing needs, Suppliers need to
send an email to the Gas Choice team requesting to form either a comprehensive and/or self
balancing group with the effective date (must be the 1%t of the month). Suppliers also have the
option to establish multiple balancing groups. Customers do not have to be a member of a

balancing group, but must select a balancing option (comprehensive or self).

Suppliers are required to designate a Group Administrator for self-balancing groups who should

complete the Self-Balancing contract and email the form to GasChoiceProgramsUnit@bge.com.

All self-balancing fees are billed to the Supplier (see the Rate Table on the Rate Schedule C, EG, IS,

or ISS Gas Service Tariff documents).

Topic 3: Daily Metered Customer Imbalance Report Review

Before the relationship begins between a Daily Metered Supplier and Customer, some Suppliers
find it helpful to know the Customer Net Imbalance position of their new customer prior to the
relationship starting. The Supplier must be aware that the Customer’s net imbalance will follow
them and may or may not put their group out of balance. Once the Supplier obtains the
customer’s permission to view their imbalance report for the month prior to the date of the
Supplier switch, they should have the customer complete the Daily Metered Customer
Imbalance Report Access Form. The Supplier is responsible for then emailing the form to

GasChoiceProgramsUnit@bge.com. A member of the Gas Choice unit will process the form and

send an email to the Supplier notifying them that they can access the customer’s imbalance

report via the DSWeb @ Reports tab.
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Below is a copy of the File Access Form for the customer to complete.

BGE Delivery Service

Daily Metered Customer Imbalance Report Access Form

Company Name: Sunkist Warehouse

Address: 1001 Grape La, Towscn, MD 21204

Supplier: Bluebird Energy

Supplier:

Supplier:

Supplier:

Supplier:

Supplier:

Supplier:

Supplier:

ICustomer Information Required Below

Contact Name: Casey Raindrop

Phone Number: 410-222-6700

Signature: Casey Raindrop

Please give the following marketer(s) access to my files on the BGE DSWeb:
Effective Date: S5/1/2017

Effective Date:
Effective Date:
Effective Date:

Please delete access to my files on the BGE DSWeb from the following marketers:

Effective Date:
Effective Date:
Effective Date:
Effective Date:

Fax Number:

Email this form to GasChoiceProgramsUnit@bge.com
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BGE IMBALANCE REPORT
Report Period: 03/01/2016 - 03/31/2016
Customer: Therm (Temp & BTU) Factor:
Customer No: Balance Option:
Groun: Gas Choice ID:
Date Generated:
CCF Themms Customer Customer Customer Customer
Dt D?[’:"::d Production CCF Prod}xcnon Therms Daily Net Daily Imbgla.nce Cashout BGE Gas
Gas Metered Gas Metered Imbalance Imbalance Tolerance Limit Volumes Purchas
0223116 10
0224/16 350
02/25/16 359
0226/16 727
0227/16 145
02/28/16 359
02/29/16 359 14
03/01/16 347 0 87 0 550 (203) (189) 433 866 0 0
03/02/16 10 0 1 0 532 (522) (711) 433 866 0 0
03/03/16 695 0 23 0 261 434 Q7 430 860 0 0
03/04/16 347 0 0 102 245 (32) 497 994 0 0
03/05/16 347 0 0 58 289 257 21 842 0 0
03/06/16 745 0 2 0 306 439 696 21 842 0 0
’r‘(]“w 496 0 493 557 (6: 635 9 99 0 0
P 0P 0000038 00008003 08500F0e0d0ieee
0312210 10 0 46/ 0 327 (0) 87} (65) 347 79 0 0
03/23/16 347 0 445 0 502 (155) (220) 397 794 0 0
032416 347 0 159 0 180 167 (53) 397 794 0 0
03/25/16 347 0 0 0 80 267 214 397 794 0 0
03/26/16 248 0 78 0 88 160 374 347 694 0 0
03/27/16 149 0 136 0 154 ®) 369 347 694 0 0
03/28/16 149 0 506 0 571 (422) (53) 327 654 0 0
03/29/16 10 0 495 0 559 (549) (602) 288 576 0 0
03/30116 347 0 433 0 489 (142) a4 288 576 0 0
03/31/16 695 0 305 0 34 351 (393) 288 576 0 0
[ Total 9.793 0 9.034 0 10.200 0 0

Topic 4: Daily Metered Customer Drops

To drop a Daily Metered Customer Suppliers have two options:

Option 1:

1. Access the DSWeb @ Click the Main Library tab @ Click the drop-down menu next to

Select Category and choose Applications and Forms (if it is not already populated) @ click

the Daily Metered Customer Change form and then click the Open button on the window

that appears at the bottom of the screen.

2. The top portion of the form must be completed by either the customer or the Supplier.

3. Enter your company’s name in the Group Name field.
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() bge
anN ExeLon company  DAILY METERED CUSTOMER
CHANGE FORM

PLEASE EMAIT THIS FOEM TO GasChoiceProgramsUnit@ bge.com.

Effective Date of Change

Gas Choice ID No.

Customer Name

Address
Name of Person to Contact Siznature
Phone Number FAX Number

PLEASE CHOOSE ONE BALANCING OPTION

COMPREHENSIVE BALANCING SERVICE SELT BALANCING OPTION

[ [

DELETE FROM THE FOLLOWING GROUP

Group Name

D5Web access will be deleted from the Group Library.
If vou are joining a new group, complete the “ADD TO THE FOLLOWING GROUP” section below.

ADD TO THE FOLLOWING GROUP

Group Name

Group Administrator

Address

Group Contact Person

Phone Number FAX Number

This form will serve as authorization to grant D3Web access to the Group Administrator.
Notify BGE in writing if vou do not want to srant D5Web access to the above listed Group Administrator.

4. Once completed, email the form to GasChoiceProgramsUnit@bge.com.

5. Email confirmation will be sent once the form is processed. Option 2:

1. The second option is for the Supplier to just send an email to
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GasChoiceProgramsUnit@bge.com requesting to have the customer removed from their

balancing group. Please include the Customers’ name, Gas Choice ID, and effective date

(always the 1% of the month).

2. Email confirmation will be sent once the request is processed.

Section 5: Imbalance Report Review

Section overview

This section provides Suppliers with an overview of Customer and Group Imbalance report.

Topic 1: Customer Imbalance Report Review

An imbalance report provides daily details regarding the customer’s usage and Supplier deliveries.

Meters call into our data collection system and the imbalance reports are updated four times a
day. The usage information on the imbalance reports enable Suppliers to determine whether or

not their customer(s) are using more or less gas than was delivered.

See an example of a Schedule IS customer’s imbalance report below (note — Schedule C customers

imbalance reports are slightly different).
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BGE IMBALANCE REPORT
Report Period: 08/01/2016 - 08/31/2016
Customer: Bagel Warehouse @Thermﬂ'emn& 7 Factor: 1.023
Cusztomer No: 936 Balance Omion:@ COMPREHENSIVE
Group: @NONE Gas Choice ID: 555611111
Date Generated’ 3"23/;';0217 25516 PM@ o @ @ @ O @ @
11) CCF 12 13 ) Therms Custome Customer Customer Cust
. M oduction UCCF ('gmdncum Therms uﬁm}:- Net D ]mbai?;?e Cashout BGE Gas
Date Delivered Gas Metered Gas Metered | Tmbal Tmbal Tol Limit Volumes Purchases
0712516 156.623
072616 169,684
07127116 121,094
07/2816 19,268
072916 228
07/3016 228
073116 228 4755
08/01/16 883 0 6.500 0 6,650 (5,767) (1,012) 93,379 10,000 0 0
08/02/16 3,728 0 900 0 9221 2,807 1,795 62,231 10,000 0 0
08/03/16 835 0 600 0 614 221 2016 29,040 10,000 0 0
08/04/16 223 0 600 0 614 (391) 1,625 4988 9.976 0 0
08/05/16 1,942 0 600 0 614 1328 0 1,180 2360 2953 0
08/06/16 971 0 1,600 0 1,637 (666) (666) 1,523 3,046 0 0
08/07/16 71 ] 700 0 716 255 (411) 1672 334 0 0
08/08/16 971 0 1,200 0 1228 @57 (668) 1699 3.398 0 0
08/09/16 18445 0 21,700 0 22,199 (3,759 0 1,717 3434 0 4422
08/1016 44123 0 41,100 0 42,045 2078 2,078 4660 9320 0 0
081116 184,452 0 189,200 0 193,552 (9,100) (7,022) 13,290 10,000 0 0
08712116 97.439 0 182,000 0 186,186 (88,747) 0 49,987 10,000 0 95,769
08/13/16 99,022 0 151,200 0 154678 (55.656) 0 69,086 10,000 0 55,656
0871416 9,708 0 10,700 0 10.946 (1,238) (1,238) 88,696 10,000 0 0
08/15/16 6, 0 00 0 5933 066 (172) 88,696 10, 0 0
J«-.- e M Jl — J‘,’\.‘% s W
08:26:16 ot o 0 208.. 0 .8 (891; 341 1748 349 0
082716 71,839 0 71,100 0 72,735 (896) (549) 5,631 10.000 0 0
0828116 9,708 0 9.300 0 9514 194 (355) 19.804 10,000 0 0
082916 184452 0 182,300 0 186,493 (2,041) (2,396) 21,552 10,000 0 0
08/30/16 116.574 0 114,900 0 117,543 (969) (3.365) 58248 10.000 0 0
083116 (21 71 ] 1,300 0 1,330 (359) (3.7249) 80,592 10.000 0 0
$91196 0 1028500 i 1052569 2553 153887
Heading | Heading Description
Number Name
1 Report Time period that the usage covers. It runs from the first of the month until the last
Period day.
2 Customer | The customer’s name as it appears in BGE’s system.
3 Customer | The customer’s unique identifier.
Number
4 Group The name of the balancing group (supplier) the customer is supplied by. If the
customer is not in a balancing group this field would state “None.” If the Group
field displays “None” this does not necessarily mean the customer does not have a
supplier delivering gas for them (i.e. Cookie Factory — Honeycrisp Energy delivers,
but they are not in their balancing group with other customers).

29




10

11

12

13

14

Date
Generated

Therm
(Therm &
BTU)
Factor

Balance
Option

Gas Choice
ID

Date

Therms
Delivered

CCF
Production

Gas

CCF
Metered

Therms
Production
Gas

Therms
Metered

Date and timestamp of when the report was downloaded by the user.

British Thermal Unit (BTU). Used to convert CCF to Therms. Accounts for heating
potential of the gas.

The customer selected balancing option is listed here. This field will display either
Comprehensive (balancing is performed by BGE — fee is included in their delivery
charge) or Self (balancing is performed by the customer /supplier and special
selfbalancing fees may apply).

Unigue numeric identifier gas supplier’s use to enroll customers. If the customer
has multiple meters, only the gas choice ID number is listed on the top of page one
of the Imbalance Report.

List all dates for the month plus the last seven days for the month prior. The last
seven days for the prior month are not included in the monthly total.

The quantity of gas delivered to the customer’s burner tip (meter). This quantity
has been adjusted to account for BGE Unaccounted for Gas Factor (Dekatherms
delivered x UGF x 10 = Therms Delivered).

This field is not being used.

The total volume of gas metered (measured in Centum Cubic Feet) at the
customers’ facility for the specified gas day (gas day 10a - 10a). CCF is adjusted to
account for the Meter Multiplier (see header # 16 on 2™ page of imbalance
report).

The metered amount of gas used during a production gas day and/or BGE
interruption. Production gas is calculated once the metered amount exceeds the
delivered amount by over 3%. When the 3% is exceeded for production gas days,
any and all metered gas above the delivered quantity is calculated as production
gas.

The CCF Production gas times the Therm Factor

The CCF metered times the Therm Factor rounded to the nearest tenth.
(CCF Metered x Therm Factor = Therms Metered)
i.e. 8/5/16 — (CCF metered) 600 x 1.023 (Therm Factor) = 613.8 =614
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16

17

18

Customer
Daily
Imbalance

Customer
Net
Imbalance

Customer
Daily
Tolerance

Customer
Imbalance
Limit

The difference between Therms Delivered and Therms Metered. A negative
imbalance (Undertender) is calculated when Therms Metered exceeds Therms
Delivered. It is indicated by a parenthesis around the Imbalance. i.e. 8/5/16
—1,942 — 614 = 1,328 (daily imbalance for 8/5/16)

Note: For Gas Production Days, the Customer Daily Imbalance total should be zero
because balancing is suspended (see example below).

CCF Thems Customer Customer Customer Customer

4 Thems Production|  CCF Poduion | Thems | Dally Net Daly | Imbalace
. Delrvered Gs | Meterd Gis Metered | Inbalace | Imbalace | Tolemce | Limit

D164 2520 0 54,600 0 6753 (9029 A7) 8719 10,000

D12714 6112 0 56,600 0 B015  (1903) (1790679 8710 10,000

D128 14 337 0 67400 2040 7620 0 (1619 636 10,000

12014 33,48 0 57400 31571 64910 0 (179619 7702 10.000

The sum of the Customer Daily Imbalances. It is calculated by adding or subtracting
the current days Customer Daily Imbalance to the previous day

Customer Net Imbalance. i.e. 8/5/16 — (Prev. days Cust. Net Imbal) 1,625 + 1,328
(Current days Cust Daily Imbal) = 2,953 (Cust Net Imbal, but turned into a Cashout).

The volume on which the imbalance limit is based. Look at the prior seven days of
Therms Delivered and take the five highest amounts. Divide by five and the total
would be the customer’s Customer Daily Tolerance. This calculation is the same
whether the customer selects Comprehensive or Self balancing.

i.e. Therms Delivered — 7/31 — 228, 8/1- 883, 8/2 — 3,728, 8/3 — 835, 8/4 — 223,
8/5—1,942, 8/6 — 971. Five highest: 8/1, 8/2, 8/3, 8/5 and 8/6 totaling 8,359 and
divide by 5 (# of days) = 1,671.80. Round to nearest whole number 1,672.

The relevance of the Customer Imbalance Limit option is dependent on the
customer’s balancing option (Comprehensive or Self). If the customer choses
Comprehensive, the limit would be Customer Daily Tolerance x 2 and capped at
10,000 and for self it would be 20% of the Customer Daily tolerance. The

Customer Imbalance Limit will never exceed 10,000 for Comprehensive balancing
no matter the size of the customer.
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Cashout
Volumes

The volume of gas, in therms that BGE has purchased from the customer and the
customer will receive a credit on their BGE bill. Cashouts occur when the customer
has overtendered above the Customer Imbalance limit (used less than the
accumulated gas delivered). Cashouts are calculated for the total Customer Net
Imbalance (positive amount), when the customer or group exceeds the Customer
or Group Net Imbalance. If the customer is not in a group, then all Cash-Outs will
be calculated once the individual Customer Imbalance Limit has been exceeded.
Customers affiliated with a group will have all Cash-Outs and Purchases determined
by the group imbalance limit. In the example below, the customer has a Customer
Net Imbalance on Day 2 of 833. To determine the Customer Net Imbalance for Day
3, you take the 833 + 19,169 (Day 3 Customer Daily Imbalance) = 20,002. 20,002 is
greater than the Customer Imbalance Limit of 10,000, so it becomes a Cashout.

Customer Customer Customer Customer
Daily MNet Daily Imbalance Cashout BGE Gas
Imbalance Imbalance Tolerance Limit Vol = Pwrchaszes

P A P P P P P P P P P P P P P P

24, _s 824 16.. >0 (=)
336 310) 11.377 10.000 o

o
1.143 833 S.450 10.000 o o
19.169 o 8.857 10.000 20.002 o
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BGE Gas
Purchases

The volume of gas, in therms, that the customer purchases from BGE. BGE
Purchases occur when the customer has used more than the accumulated gas
delivered. Purchases are calculated for the total Customer Net Imbalance
(negative amount), when the customer or group exceeds the Customer or Group
Imbalance Limit. If the customer is not in a group, then all Purchases will be
calculated once the individual Customer Imbalance Limit has been exceeded.
Customers affiliated with a group will have all Purchases determined by the group
imbalance limit.

If the Customer Net Imbalance (negative amount) is greater than the Customer
Imbalance Limit, this can result in a Purchase, so the customer would have
commodity charges on their bill for the volume of gas they purchased from us. The
customer would also have a BGE gas purchase if their supplier did not deliver any
gas, but the customer used on a particular day, if they do not have a Supplier, or
any other events that warrant a BGE Purchase.

See example below:

On 9/14 no gas was nominated or delivered for the customer, but they used 753
therms. The customer purchased that gas from BGE. On 9/15 the Customer Daily
Imbalance was 14,994 which exceeded the Customer Imbalance Limit, so it is a BGE
purchase.

N (CF Thems Costomer | Customer | Crstomer | Customer
2 —— Poducion|  CCF Product Thems | Daly Nel Daily Imbalance | Cahout | BGEGE
. Delerd G | Meemi Ge | Memed |imbime | hibdmce | Tobmmee | Lt | Vemes | Puchess

(91413 0 I m 0 73 0 0 50 10,000 -ﬂ—’ 3
/1513 14315 0 1800 0 030 (4 0 s 10,000 1400
{01613 i | 140 0 L6 () (3 184 10,000 0 0

21

Total

Provides a sum of the Therms Delivered, CCF Production Gas, CCF Metered, Therms
Production Gas, Therms Metered, Cashout Volumes and BGE Gas Purchases.

33




BGE IMBALANCE REPORT
Report Period: 08/01/2016 - 08/31/2016
Customer: @B"é Varehouse @'Imm (Temp & BTU) Factor:  1.023
Customer No: . 936 Balance opn'on@ COMPREHENSIVE
Group: @NON‘E s Choice ID: ssss61111
Date Generate” 325201725516 m@ @ (13) () (i5) @ 47 @ (19) (o)
9 Meter |1030as F 154&: | StatResdnz | End Reading I StatReading | EndReading|  Meter | CCF Through | Thems Through | Measwed Demznd | Mezswad Demand
:&.'m ice ID (Date) (Date) (Meter) (Meter) | Multipl Meter Meter Date Thems
587998  S555611111 IS 03012016  09/012016 414795 419933 10000 513,800 525,617 02122016 31236
1784789 szzseminn B 08012016 09012016 419287 2438 10000 515,100 526947 02122016 31464
[ Meter Totals 1,028,900 102364 |
Purchases: @ Cashouts: @
BGE Purchaze | Production Therms @ City
Gas Chotce ID DS Therms Themms Thems Therms (@ Meter Gate Cashout Rate Cashout Credit
5333611111 896,717 155,847 0 2953 3,04 -$0.1458 ($43.5)
Toal: | S6707 | 15890 | 0 2953 | 30 [ =)
Production Gas: @ Imbalance Billing: (26
Production Gas I Gas Percent Total
Gas Choice ID C dity Themns | G dity Therms Gas Choice ID Usage
5333611111 0 0 100.000%
[ Toul: | | 0 [ Total: | 100000% |
Demand Billing: @ Contracted for Optional Firm Delivery Service: @
Billing Demand
Gas Choice ID Therms Gas Choice ID | Meter Number | Howly Therms |Monthly Therms
5355611111 62,700 8355611111 587998 0 0
| Tl | om0 | 5353611101 1784780 0 0
l Total: I I I 0
Distribution Interruption Penalty: @
Average Howly Non- Total Non-Compliant|
Gas Chotce ID | Meter Number Compliant Therms Therms Event Start Date Event End Date Event Type
Total: 0
Excessive Use Distribution Interruption Penalty: QQ
Total Non-Compliant
Gas Choice ID | Meter Number Thenns Event Start Date Event End Date Event Type
Total: 0
NOTE: Event Type GDSI=Gas Distribution System Interruption
NOTE: Event Type FSPIT=Failed Second Physical Interruption Test
Heading | Heading Description
Number Name
1 Report | Time period that the usage covers. It runs from the first of the month until the last
Period day (not displayed on the image).
2 Customer |The customer’s name as it appears in BGE’s system.
3 Customer |The customer’s unique identifier.
No
4 Group The name of the balancing group (supplier) the customer is supplied by. If the
customer is not in a balancing group this field would state “None.”
5 Date Date and timestamp of when the report was downloaded by the user.
Generated
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10

11

12

13

14

15

16

17

18

Therm
(Temp &
BTU) Factor

Balance
Option

Gas Choice
ID

Meter
Number
Gas Choice
ID

Meter
Schedule

Start
Reading
(Date)

End Reading
(Date)

Start
Reading
(Meter)

End Reading
(Meter)

Meter
Multiplier

CCF Through
Meter

Therms
Through
Meter

British Thermal Unit (BTU). Used to convert CCF to Therms. Accounts for heating
potential of the gas.

The customer selected balancing option is listed here. This field will display either
Comprehensive (balancing is performed by BGE — fee is included in their delivery
charge) or Self (balancing is performed by the customer and special self-balancing fees

may apply).

Unique numeric identifier gas supplier’s use to enroll customers. If the customer has
multiple meters, only the gas choice ID number is listed on the top of page one of the
Imbalance Report.

The individual meter identifier number.

Gas Choice ID for the meter.

Identifies the tariff schedule applied to the meter. Each meter has its own tariff
schedule.

The beginning date for the current month’s reading period.

The end date for the current month’s reading period.

The current month’s beginning meter reading.

The current month’s end meter reading.

The factor that is applied to the current month’s meter reading difference to obtain
CCF through the meter.

The volume of gas that passed through the meter for the month. This volume is meter.
reading based and calculated by subtracting the Start and End reading and multiplying
by the meter multiplier. This volume may be different from the CCF Metered on the
first page of the report because page 1 totals the CCF metered while page two takes
the actual meter reading.

Therms through Meter is obtained by multiplying CCF through Meter by the Therm
Factor. (CCF Through meter x Therm Factor = Therm Through Meter). This figure may
be slightly off from the Therms Metered on the first page of the imbalance report due
to rounding.
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19

20

21

22

23

24

Measured
Demand
Date

Measured
Demand
Therms

Meter Totals

Purchases

Production
Gas

Demand
Billing

Date used to determine the Measured Demand Therms.

The highest peak gas usage within a 12 month period during the winter (Nov —
March).

Provides a sum of the CCF Through Meter and Therms Through Meter columns.

This section consists of four columns: Gas Choice ID, DS Therms, BGE Purchase
Therms and Production Therms. The sum of DS Therms, BGE Purchases and
Production Therms should total the Therms Through Meter amount on the second
page of the imbalance report.

Gas Choice ID - If the customer has multiple meters, there will be a different gas
choice ID for each meter.

DS Therms — The difference between the Therms Through Meter — Production Therms
— BGE Purchase Therms = DS Therm:s.

BGE Purchase Therms — Total therms the customer purchased from BGE for the
current month. This figure could be slightly different from the BGE Purchases that
appear on the first page of the imbalance report due to rounding.

Production Therms — Total therms the customer purchased from BGE and charged at
production rate (applicable for both production gas days and distribution
interruptions).

This section consists of three columns: Gas Choice ID, Production Gas Commaodity
Therms, Interruption Gas Commodity Therms.

Gas Choice ID - If the customer has multiple meters, there will be a different gas
choice ID for each meter.

Production Gas Commodity Therms — The volume of gas used during a production gas
day (in excess of the 3% tolerance) It is billed at the current production rate.
Interruption Gas Commodity Therms — The volume of gas used (non-compliant
therms) during a Gas Distribution System Interruption (GDSI — See Section 9).

The highest winter peak gas usage day within a 12 month period during the winter.
This amount should match the Measured Demand Therms. We calculate demand
billing for all daily metered rate schedules, but only bill a demand component for
schedules EG, IS and ISS.
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Cashouts

This section consists of four columns: Therms @ Meter, Therms @ City Gate, Cashout
Rate, Cashout Credit.

Therms @ Meter — Total monthly Cash Out Therms listed on the first page of the
imbalance report.

Therms @ City Gate — The total monthly Cash Out Therms adjusted due to BGE
retainage (Therms @ Meter x UGF).

Cashout Rate — Rate used to calculate how much of a credit the customer would
receive. This rate can found on the BGE Rate Card under Gas Commodity Rates
(Overtender DS cashout WACOG).

Cashout Credit — Determined by multiplying the Therms @ City Gate by the Cashout
Rate.

nd
Example of a customer who had Cashouts (2 page of an imbalance report).

Cashouts:
Therms @ City
Therms @ Meter Gate Cashout Rate Cashout Credit
1,339 1387 $0.3519 $488.09
1.339 1387 I I $488.09
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Imbalance

Billing

This section consists of two columns: Gas Choice ID and Percent Total Usage.

Gas Choice ID - If the customer has multiple meters, there will be a different gas
choice ID for each meter.
Percent Total Usage - The percentage total of Therms Through the Meter attributed

to (prorated for) each gas choice ID.

See examples below: Customer 1 has one Gas Choice ID with Therms Through Meter
of 13,119 and a Grand Total of 13,119. 13,119/13,119 = 1 (turn into a percent =
100%)

Imbalance Billing:

Percent Total
Thel?;e-fg e Gas Choice ID Usage
13.119 55353611111 100.000%
13.119 Total: “ 100.000%

See examples below: Customer 2 has multiple Gas Choice ID’s with a Total Therms
Through Meter amount of 7,451,755. Take the Therms Through Meter for the each
gas choice ID and divide it by the Grand Total. Therms Through Meter for gas choice

ID1111111111is 0, 2222222222 is 130,490, 3333333333 is 173,200, 4444444444 is
0, and 5555555555 is 7,128,022.

***Some of the percentages may be slightly off due to system rounding.

Ilmbnl:mce Billing:
Percent Total
Gas Chotce ID Usage

1111111111 0.000%
2222222222 1.867%
3333333333 2478%
4444444444  0000%
5555555555 95.636%

Total: " 100.001%
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27 Contracted |This section consists of four columns: Gas Choice ID, Meter Number, Hourly Therms
for Optional and Monthly Therms.

Firm
Delivery Gas Choice ID — The gas choice ID for the meter.
Service Meter Number — Number assigned to a meter for the premise.

Hourly Therms - Hourly OFDS volume (Total Daily OFDS from contract x 24 hours)
(OFDS) Monthly Therms — Monthly OFDS volume (Total Hourly OFDS x 24 hours x # days in

month).

OFDS — Allows a customer to contract for a specific amount of firm distribution service

available to interruptible customers during a GDSI or Physical Interruption Test (PIT).

This is the maximum volume of gas Suppliers can deliver each hour of a GDSI or PIT.

28 Distribution | This section consists of seven columns: Gas Choice ID, Meter Number, Average
Interruption [Hourly Non-Compliant Therms, Total Non-Compliant Therms, Even Start Date, Event
Penalty |End Date, and Event Type (does not apply for schedule C customers — will not
(billed the appear).
EG, ISS or IS |Gas Choice ID and Meter Number (see previous sections)
Distribution | Average Hourly Non-Compliant Therms — Total therms non-compliant during the
Interruption |interruption(s) or Physical Interruption Test (PIT) / duration of the interruption(s) or
Penalty) |PIT.
Total Non-Compliant Therms - Average Hourly Non-Compliant Therms x 24 hours X
number of days in the billing cycle for the month.
Event Start Date — Date and time the event (GDSI or PIT) started.
Event End Date — Date and time the event (GDSI or PIT) ended.
Event Type — List the type of event that occurred which resulted in the penalty (GDSI
or PIT).

Distribution Interruption Penalty:

Average HowlyNon- | Total Non-Compliant
Gas Chotee D | Meter Number | Compliant Themms Therms Event Start Date Event End Date Event Type

Tk [ 11145 | 50 [ 37200 | 14m01710:004M [ 12080017 10:00pM | GDSI
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29 Excessive
Use
Distribution
Interruption
Penalty
(billed the
EG, ISSor IS
Excessive
Use
Interruption

Penalty)

This section consists of six columns: Gas Choice ID, Meter Number, Total
NonCompliant Therms, Event Start Date, Event End Date, and Event Type.
Customer’s that are billed an excessive use penalty exceed 575 therms in one single

hour during a GDSI or PIT (does not apply for schedule C customers — will not appear).

Gas Choice ID and Meter Number (see previous sections)

Total Non-Compliant Therms — Total therms non-compliant during the interruption(s).
Event Start Date — Date and time the event (GDSI or PIT) started.

Event End Date — Date and time the event (GDSI or PIT) ended.

Event Type — List the type of event that occurred which resulted in the penalty (GDSI or

PIT).
Excessive Use Distribution Interruption Penalty:
Total Non-Compliant
Gas Choice ID Meter Number Therms Event Start Date Event End Dat
Total: | 14444 [ 360 | 01/2/201710:00AM | 01/03/2017 10:00

Topic 2: Group Imbalance Report Review

The Group Summary Imbalance Report provides Suppliers with a total of the following fields from

their Customer’s imbalance reports:

0 Therms Delivered

0 Therms Production Gas
0 Therms Metered

0 Group Daily Imbalance
0 Group Net Imbalance

0 Group Imbalance Limit
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This report provides information for Suppliers to determine whether or not their group is in or out
of balance. If the group is out of balance, each Customer in the group will have either a

Cashout or BGE Purchase depending upon each Customer’s net imbalance position for the Gas
Day the group went out of balance (positive or negative). If the group goes out of balance a Y will
appear in the Group Out of Balance? column. Suppliers may have the ability to get their group

back in balance by submitting retro noms and/or gas trades which are discussed in Sections 6 and

7.
BGE IMEétII_pASI:.lnC‘:mEasEPORT
Report Period: 03/01/2016 - 03/31/2016
Group: Honeycrisp Energy-Comp Folio: 2522-0000
Balance Option: COMPREHENSIVE Report Run Date: 32/29/2017 2:16:48 PM
Therms Group Group Group
Therms Production Therms Daily Group Net | imbalance Out of
Date Delivered Gas Metered Imbalance Imbalance Limit Balance?

02/29/2016 12,843
03/01/2016 23,814 o 22,107 1.707 14,550 44 522 N
03/02/2016 17,858 o 27,424 (9,566) 4984 45 338 N
03/03/2016 20,836 o 27,465 (6,629) (1.645) 45,330 N
03/04/2016 19,347 o 25,622 (6,275) {7.920) 46,158 N
03/05/2016 23,814 o 23,303 511 (7.409) 45,638 N
03/06/2016 23,814 o 23,252 562 {6.847) 45736 N
03/07/2016 23,814 o 20,898 2,916 (3.931) 45424 N
03/08/2016 31,756 o 20,438 11,318 7,387 44226 N
03/09/2016 22,822 o 19,138 3,684 11,071 47,066 N
03/10/2016 22,823 o 18,043 4,780 15,851 47,820 N
03/11/2016 22,823 o 18,184 4 639 20,490 48,458 N
03/12/2016 22,823 o 18,932 3,891 24,381 48,712 N
03/13/2016 22,823 o 21,167 1.656 26,037 48 658 N
03/14/2016 22,823 o 20,320 2,503 28,540 48,158 N
03/15/2016 22,823 o 19,921 2,902 31,442 47,466 N
03/16/2016 17,364 o 17,388 24) 31,418 44 530 N
03/17/2016 25,322 o 18,361 6,961 38,379 44 370 N
03/18/2016 20,836 o 19,792 1,044 39,423 45,250 N
03/19/2016 23,059 o 22,109 950 40,373 45,330 N
03/20/2016 20,339 o 23 828 (3,489) 36,884 45684 N
03/21/2016 20,736 o 25,610 (4,874) 32,010 45,028 N
0372272016 20,836 o 25,053 (4,217) 27,793 44 370 N
03/23/2016 16,071 o 20,892 (4,821) 22,972 43,716 N
03/24/2016 20,043 o 21,504 (1,481) 21,511 43 574 N
03/25/2016 21,066 o 23,338 (2,272) 19,239 42,438 N
03/26/2016 18,634 o 20,956 (2,322) 16,917 43,938 N
03/27/2016 25314 o 20,460 4.854 21,771 43,054 N
0372872016 20,510 o 22,340 (1,830) 19,941 44 694 N
03/29/2016 22,823 o 28,377 (5,554) 14,387 44 692 N
03/30/2016 25,802 o 25,369 433 14,820 45110 N
03/31/2016 23,519 o 22,222 1,297 16,117 44 792 N

[ Total 687,087 0 683,813 |

One special note about the Group Summary Imbalance Report concerns gas deliveries of zero. If a
Supplier does not deliver gas for their Customer on any given gas day, but the Customer uses gas,

the Customer will purchase that gas from BGE. This means that the Customer’s usage will not be
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included in the Therms Metered or Group Daily Imbalance volumes on the Group Summary

report.

Section overview

This section provides an overview of the retro nomination process that gas Suppliers may use to

reallocate gas among their Daily Metered Customers.

Topic 1: The Retro Nom Process

Balancing of gas that is delivered for customers is performed by their Suppliers typically on a daily
basis to avoid having their group or customer go out of balance. On occasion, a Supplier may
need to reallocate gas among their customers to keep them or their group in balance. The action
of reallocating gas volumes is a manual process and involves the Supplier completing the

Retroactive Nomination (Retro nom) form and submitting it to the Gas Choice team.

Before you submit the form, it is recommended that Suppliers check to determine the customer
and/or group imbalance position post retro nom. If the retro noms will cause the customer or
group to go out of balance either on the day of the retro nom or on another gas day, the Supplier
should reconsider the amount of gas they are reallocating or maybe their customer selection. The
important thing to remember is that once the form is complete, the Old Allocation and the New

Nom totals should match because gas is only being reallocated.

If you have a large number of customers in your balancing group, you have the option to either
include each customer on the retro nom form or only include those customers for which you will

need to change their deliveries.

***Note*** Spreadsheet steps in this topic is based on using Microsoft Excel.
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Follow the steps below to complete the form.

1. Access the DSWeb.

2. Click the Reports tab @ Scroll down and click the Customer Confirmation report link for
the applicable month @ Open the file @ You will need to use the totals that appear in the

Allocated column as your starting point.

[] ADCQSUM122616 RPT 1\2&26’2016 R
] tCustomer Confirmation Feb-2017 pdf : .3/17/2017 2:40:55 PM
[[] |Customer Confirmation Mar-2017 pdf f——— 3/17/2017 2:40:55 PM

Customer Confirmation Report
Date: 01-Mar-2017 - 31-Mar-2017
Report Date: 3/17/2017 2:48:17 PM

HoneycrispEnergy

Date Cust# Customer Priority Nominated Allocated
01-Mar-2017 — Injection Total 1 0 0
01-Mar-2017 HCS379  Honeycrisp Energy-DRS 0
01-Mar-2017 734 Hope Hospital 0 25 30
01-Mar-2017 877 Jay's Coffee Plant 0 43 120
01-Mar-2017 94 Kim's Pie Factory 0 161 200

3. Return to the DSWeb.

4. Click the Main Library tab @ Select Applications and Forms from the Select Category drop
down menu @ Click the Retroactive Nominations Form link and open the spreadsheet @

Click the Enable Editing button (if applicable).

43



locations | Pool | Submit | Account Request Reportsl Main Library| Admin

Select Category: LApaications and Forms V\

View/Download Selected Files

|BGE Customer Lists Agreement docx
Pool Transfer Form doc

|Post Cycle Nomination Form.doc

O |d

Select | Name (Sort)

Retroactive Nominations Form xls «f——

| Date (Sort)
8/12/2011 3:30:37 PM

i1/29/2016 11:02:07 AM
1/29/2016 11:08:02 AM
10/3/2013 1:01:48 PM

Supplier Name:

Date: 1-Jan-01

Customer Name (listed alphabetically)  Old Allocation
Customer 1 0
Customer 2 0
Total 0

1-1-01 | 1-2-01 | 1-3-01 | 1-4-01 | 1-5-01

New Nom
0
0

®

Customer noms that will not
change, should be shaded.

Totals must match. Use the
final column of the Customer
Confirmation report (allocated)
as the input for Old Allocation.

5. Complete the form by entering the company name in the Supplier Name field (cell A1) and

date the change will occur in the cell to the right of the Date cell (cell B2).

6. Enter the names of the customers to be changed in Column A in alphabetical order

beneath the Customer Name cell.

7. Enter their corresponding volumes from the Customer Confirmation report (Allocated

column) into the Old Allocation column on the retro nom form (column B).

8. Enter the new volumes (the volume you would like for each nomination to reflect) in the

New Nom column (Column C).

9. If you need to add more customers, insert more rows (highlight row 7 @ right-click the

mouse @ Click Insert).

10. Include additional customers as needed.

11. The total for the Old Allocation and New Nom columns should populate in the Total cells.
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A B c

=
2 Date: 5-May-17

3

4 Customer Name (listed alphabetically) Old Allocation New Nom
5 Hope Hospital 30 75
6 Jay's Coffee Plant 120 90
7 Kim's Pie Factory 200 185
8

9 Total 350 350

12. If multiple days are involved, repeat steps 5-10 on the tabs at the bottom of the
spreadsheet (one day on each tab).

13. If additional tabs are needed, Right-click the last tab @ Click Move or Copy @ Click the
Copy checkbox @ Click OK. A new tab appears with the same information. Rearrange the
tabs to make sure they are in order and rename it. Option 2: Include each date on the

same tab, just ensure that you follow the same format

Move or Copy ? S
Move selected sheets
To book:
Retroactive Nominations Form.xls EI
Before sheet:

5-1-17 -
5-2-17
5-3-17
5-4-17

{(move to end)

[¥] Create a copy *
[ O J [ Cancel

5117 (5217 /5317 (5417 [ 5517 (2) 5-5—174, 5117 5217 /5317 /5417 5517 | 5-6-17

14. Save the form to your PC.
15. Please double-check your gas volumes/totals for accuracy. If there are any discrepancies,
the form will be sent back and not processed until corrected.

16. Email the completed form to GasChoiceProgramsUnit@bge.com.

17. Once the retro noms are processed, you will receive a confirmation email and a request

that you review your Customer Confirmation report for accuracy.
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Section 7: Imbalance Trade Management Program (Gas Trades)

Section overview

This section provides an overview of the Imbalance Trade (gas trade) process that gas Suppliers

may use to move gas between gas Suppliers.

Topic 1: Gas Trade Process

The previous topic discussed the Retro nom process and how it is used to balance gas deliveries
for customers. The Imbalance Trade Management program (Gas Trades) is another way in which
Suppliers can manage gas deliveries and customer imbalances. This program involves a voluntary
network of Gas Suppliers that participate in the Daily Metered Program who can trade gas
between each other. Gas trades are only permitted if one of the Suppliers group involved in the
trade is out of balance. This is indicated by a Y flag displaying on the Group Summary report in

the Group Out of Balance? column.

Group
Qut of
Balance?

Gas trades may also be permissible for situations such as Gas Production Days (Gas Production

Days will be covered on Section 9).
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Suppliers can access a list of participating Suppliers via the DSWeb @ Main Library @ Select Key
Dates and Lists from the Select Category dropdown menu @ Open the document titled List of
Imbalance Management Suppliers.xls. Suppliers will use this list to contact other Suppliers if
there is a need to buy or sell gas for their Daily Metered customer(s) to put the group back in
balance. It is important to note that once the gas trade is processed, it cannot cause either
Supplier groups to go out of balance or cause the Supplier that had the imbalance originally, to go
out-of-balance on another day. If this occurs, members of the Gas Choice team need to reverse
the trade and notify the Supplier. If a Supplier submits three gas trades which results in their
group going out of balance on a day not previously out of balance within a six-month time period,

they will be removed from the Imbalance Management Program for a period of twelve months.

Gas Trades are a manual process, so Suppliers need to complete the Gas Trade form. The form is
located on the DSWeb @ Click the Main Library tab @ Select Applications and Forms from the
Select Category dropdown menu @ Open and Save a copy of the Gas Trade Form doc to your PC
@ Both Suppliers should complete the form @ the initiating Supplier should sign and date the

form and email it to GasChoiceProgramsUnit@bge.com.

Guidelines for the Imbalance Management program are found on the DSWeb @ Click the Main
Library tab @ Select General Information from the Select Category dropdown menu @ Open the

Imbalance Management Program Guidelines doc.

Always ensure that you review your reports (i.e. Group Summary, Customer Confirmation, etc.)

once Gas Choice sends notification that the trade is processed.

Suppliers can submit retro noms either with the gas trade or after the trade (if necessary) to
reallocate the gas. If retro noms are not submitted, the gas is prorated among the Supplier’s

customers.

If a gas Supplier is interested in participating in the Imbalance Management Program, they must
submit their request in writing and provide the name and telephone number of the individual

Suppliers should contact to initiate a trade and email it to GasChoiceProgramsUnit@bge.com.
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Suppliers can submit multiple

names/contact telephone numbers.

(> bge’

AN EXELOMN COMPANY

PLEASE FMATL THIS FORM TO GasChoiceProgramsUnitia bge.com.

IMBALANCE MANAGEMENT
GAS TRADE FORM

Gas Day Quuantity (Dith)
From Company
Contract # Pipeline
Company Name
Authorized Contact Signature
Phone Numhber Daate

To Company
Contract § Pipeline
Company Name
Anthorized Contact Signature
Phone Number Dhate

1) This form will serve as authorization te transfer gas from the “From™ Company to the “To™ Company.

1) BGE must be able to manage the transfer without adverse impact on assets.

3) Your Pipeline Confirmation Report will be updated with the After Delivery Transfer pipeline comtract
mumber and quantity (Dth) after the Delivery Transfer has been completed.

Initiating Company

BGE Approval Signature:
Signature: Title:
Date: Date:
Heading Description
Gas Day Enter the complete date of the trade (i.e. 3/16/17).
Quantity (Dth) Enter the trade volume in dekatherms.

From Company

This section should be completed by the Supplier that is selling gas.

Contract # - Pipeline contract # the Supplier used to deliver gas to
BGE’s citygate. The Supplier must ensure they have enough gas on
this contract to sell to the purchasing Supplier. Suppliers cannot
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trade gas that is designated to go into their pool or DRS customers

(i.e. no TCO BGETrans gas).

Pipeline - Name of the Pipeline for the contract (i.e. TCO, Transco, or
Dominion).

Company Name - Name of the company.

Authorized Contact — Name of the person authorizing the trade.
Signature — Signature of the Authorized Contact.

Phone Number — Authorized Contact’s phone number.

Date — Date the section was completed.

To Company This section should be completed by the Supplier that is buying gas.

The same information required in the From Company section is
required in this section except from the Supplier buying the gas.

Initiating Company This section should be completed by the Supplier that is initiating
the trade (Signature, Title, Complete current date).

BGE Approval Leave this area blank. For BGE use only.

If you submit retro noms with the gas trade, your beginning and ending total should be different
(see the example below).

Honeycrisp Energy purchased 50 dths of gas from Outdoor Gas Company on 7/15/16. They
submitted the Gas Trade form along with retro noms because they wanted to allocate the gas
among their customers. The Old Allocations are the current volumes displayed on their
Customer Confirmation report in the Allocated column. You determine the New Nom volumes
based on how you would like the gas to be allocated.

Honeycrisp Energy wanted Plant Farm Products to receive an additional 25 dths, Sonney’s
Superstore will receive an additional 20 dths, and Johnny’s Apple Farm an additional 5 dths.
Shirley’s Café did not require any additional gas so their volumes remained the same.
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Supplier Name: Honeycrisp Energy

Date: 15-Jul-16
Customer Name (listed alphabetically) |Old Allocation |New Nom
Plant Farm Products 50 75
Sonny's Superstore 100 120
Johnny's Apple Farm 20 25
Shirley's Café 10 10
Total 180 230

If you are selling gas to another company, your New Noms totals would be less than your Old
Allocation totals.

If you wait until the gas trade is processed before submitting retro noms, your grand total should
be the same because the gas was already prorated among your customers automatically, you are
just moving it around which should not result in a net change.

Section 8: Daily Metered Customer Phone Problems

Section overview

This section describes the process Suppliers follow when encountered with a customer phone

problem. The Customer is responsible for providing a working phone line.

Topic 1: Phone Problem Procedure

When a Daily-Metered customer’s gas meter(s) stops calling BGE, our technician will visit the
customer’s site to determine the problem. If the problem is meter/equipment related, the
technician will resolve the problem as soon as possible. However, if the problem is phone related,
Gas Choice will send an email message to the customer’s BGE representative (Large Customer
Services or Business Customer Services Team) and their gas Supplier with details and a deadline
for when the customer must resolve the phone problem. It is the customer’s responsibility to

resolve their phone problem.
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When a phone problem begins an asterisk will appear next to the CCF and Therms Metered on

the first page of the imbalance report on the Customer’s imbalance report.

If necessary, Gas Choice will send follow-up messages to the customer’s BGE representative and
their gas supplier (i.e. the phone problem has not been resolved). It is important that the gas

Supplier continue delivering gas based on an estimation of their Customer’s usage.

Whenever the meter(s) starts calling in again, Gas Choice will have the appropriate Imbalance

Report(s) and the supplier’s Group Summary Report(s) updated as soon as possible.

If the customer’s phone problem is not resolved by the deadline, Gas Choice will send another
message to the BGE representative and their gas supplier informing them that the customer will
be removed from their balancing group. Once a customer is removed from the group, Suppliers
will not be able to submit gas trades and/or retro noms to eliminate any Cashouts or BGE
purchases for the time the customer is not in the group.

After the customer has been removed from their gas supplier’s balancing group and the meter(s)
starts calling in again, Gas Choice will have the appropriate Imbalance Report(s) and the supplier’s
Group Summary Report(s) updated as soon as possible. Gas Choice will send another message to
the BGE representative and their gas supplier to inform them that the meter is calling in again and

that the reports are updated.

It is the responsibility of the gas Supplier to send an email to the Gas Choice team to request the
customer be added back to their balancing group. After the gas supplier sends the email message
notifying BGE of the effective date of the customer’s return to their balancing group, Gas Choice
will return the customer to their gas supplier’s balancing group (the effective date is always the 1%
of the following month — no retroactive starts). Gas Choice will send a follow-up email message to

the gas supplier confirming that the customer has been returned to their balancing group.
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It is important that customers on the Daily Metered Program resolve their phone problems
promptly not only to avoid being removed from their Supplier balancing group, but also to avoid
causing the group to go out of balance once the phone problem is resolved (if still in their
balancing group). Customer’s that have existing phone problems could also present an issue for
their new Supplier if they enroll with another Supplier before the problem is resolved. Suppliers
should continue to deliver gas for their customer during the time the phone problem exists

because the gas they use will be prorated starting the date the meter stopped calling in.

It is advisable that Suppliers remain in contact with their customer to ensure they are working
towards getting the phone line fixed and to better project how much gas to deliver for that

customer each day.

Additional information regarding phone problems is located on the DSWeb @ Click the Main
Library tab @ Select General Information from the Select Category dropdown menu @ Open the

Daily Metered Customers and Phone Problems doc.

Below, you will find an example of a phone problem message that Gas Choice emails to the

customer’s BGE rep and gas Supplier.
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Example of a phone problem message sent to Supplier’s

Gas meter stopped calling BGE on May 22, 2023

BGE identified the problem as a customer phone problem June 1, 2023

The phone problem is preventing gas usage data from being sent to BGE

Daily imbalances cannot be determined for the customer until they correct their phone problem
Customer is a member of their gas supplier’s balancing group

If the phone problem is not resolved by June 30, 2023, customer will be removed from the
balancing group effective July 1, 2023

BGE Representative will meet with the customer one week prior to the potential removal from
the balancing group

Customer’s balancing option will remain the same

Honeyecrisp Energy should continue to deliver gas and endeavor to match deliveries with usage

while the meter is not calling BGE

After the phone problem is corrected, BGE will assess cashouts and/or BGE gas purchases
based upon daily imbalances from July 1, 2023 until the time that the phone problem is
corrected

Honeycrisp Energy will not be allowed to do any gas trades or submit retro-nominations to
eliminate any cashouts and/or BGE gas purchases on any days from July 1, 2023 until the time
that the phone problem is corrected

If the phone problem is resolved by the deadline, any gas used during the time that the meter
is not calling BGE will be pro-rated on a straight calendar basis from May 22, 2023 until the time
that the meter starts calling BGE again

If the phone problem is not resolved by the deadline, any gas used during the time that the
meter is not calling BGE will be actual daily usage, when available, from May 22, 2023 until the

time that the meter starts calling BGE again. If actual daily usage is not available, usage will be
pro-rated on a straight calendar basis from May 22, 2023 until the time that the meter starts

calling BGE again

potential for an extreme monetary penalty to accrue

After the phone problem is corrected, the customer can rejoin a balancing group effective the
first day of the next month

Honeycrisp Energy must send an email message notifying BGE of the effective date of the
customer’s return to their balancing group
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Section 9: Gas Production Days

Section overview

This section provides an overview of Gas Production Days and Supplier impacts and expectations

before, during, and after the event.

Topic 1: Gas Production Days

A Gas Production Day (GPD) is a day when BGE anticipates engaging in peak shaving activities by
dispatching Liquefied Natural Gas (LNG) for our non-Daily Metered and standby customers. The
GPD event applies to rate schedules C non-standby, EG, IS, and ISS. A member(s) of the Gas

Choice team will post a communication on the DSWeb and send to Suppliers via email regarding
the start and end of a GPD. Phone calls will also be placed to Suppliers to ensure they are aware
of what action to take. During this time, Suppliers are asked to closely match gas deliveries with
customer usage to avoid getting in an under-delivery situation (see an example of the notice

below).
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bge

BGE Gas Production Operation Notice

Immediate Action May Be Required

Notice For: Interruptible Schedules IS, ISS and EG Customers and Schedule C with
Non-Standby Service — Responsible Facility Personnel
Attention:

This is NOT a notice to interrupt the use of natural gas. You may continue to use gas.
If an Interruption is required, a separate notice will be sent to Schedule I1S/ISS and EG
customers.

BGE is commencing operation of its Gas Production Facilities effective Time AM Day,
Month date, year.

The current projected duration of Gas Production Operations is for X days ending at Time
AM Day. Month date, year. Please check the Information Hotline or Dg\VYeb daily for
updated information and to find out if this notice has been extended.

The forecasted severe cold temperatures necessitate this action.

If your gas supplier has confirmed that gas for your account is scheduled for BGE City Gate
delivery during Gas Production Operations, you may continue to use up to that volume.
Please check with your gas supplier if you have any questions concerning gas deliveries
during Gas Production Operations.

You will receive a second fax to notify you when the Gas Operation Notice is lifted.

The initiation of Gas Production Operations triggers two events:

1. Supplier Group balancing provisions are suspended.
2. A 3% tolerance on under-tendered volumes is permitted.

A tolerance of 3% is permitted on under-deliveries. \When the 3% folerance is exceeded, the following
corrective measures become effective. For all gas used jp_excess.of the Customer's Transporiation Gas
arriving at the Company’s City Gate, including the 3% tolerance, a $0.50 per therm penalty will be added to the
higher of the Gas Commodity Price or 110% of the highest Transco Zone 6 (Non-New York) price for the
current month. Any over-tendered volumes will be added to your cumulative imbalance.

NOTE: For Interruptible Schedules IS, 1SS and EG Customers — In the event that a Gas
Distribution System Interruption is in progress or is called after the Production Gas Day has

started, you must stop using gas for the duration of the Gas Distribution System Interruption.

A 3% under-delivery tolerance is implemented on Gas Production days. Customers will accrue

commodity penalties whenever Supplier delivery volumes are 3% less than the amount the

Customer used. If this occurs, the Customer will purchase the Production Gas from BGE at a cost

of either the Under-tender DS Purchase rate plus $0.50 per therm penalty or 110% of the highest

Transco Zone 6 non-NY rate plus the $0.50 per therm penalty (whichever rate is higher — See the

Gas Service Tariff on BGE.com). See the example below.

Example:

The Supplier delivered 5,834 therms of gas on the Gas Production Day and the Customer used

8,610. The percentage difference between gas delivered and used is 0.47 or almost 5%, so this

Customer would pay for the Production Gas used.
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CCE Therms Customer Customer

Therms Production CCF Production Therms Daily Net
Delivered Gas Metered Gas Metered Imbalance Imbalance
5.844 0 6.730 0 7.706 (1.862) (6.681)
13,081 0 7.920 0 9,068 4013 (2.668)
5.834 0 7.520 2,776 8.610 0 (2.668)

Generally, Suppliers with over-deliveries are given a specific amount of time to eliminate them
after the GPD event is over. The Gas Choice team will post a message on the DSWeb and send via

email Supplier options for eliminating production gas for their Customers (i.e. gas trades, retro

noms).

Suppliers that have customers with under-deliveries, also have an option to submit gas trades

and/or retro noms to try and eliminate the production gas.

Section 10: Gas Distribution System Interruptions

Section overview

This section provides an overview of a Gas Distribution System Interruption and expectations

before, during, and after the event.

Topic 1: Gas Distribution System Interruptions

A Gas Distribution System Interruption (GDSI) is an event that occurs when there is a potential for
damage to BGE’s distribution system. Rate schedule EG, IS and ISS Customers are impacted by

GDSI’s and are expected to either stop using natural gas or no more than their contracted for
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Optional Firm Delivery Service (OFDS) volume. Failure to stop using gas or reduce to the
contracted OFDS volume of gas will result in a penalty which in some instances can be excessive

(see Sections 3.3 and 3.4 of the Gas Service Tariff).

When an interruption is called, the Gas Choice team will post a communication on the DSWeb and
email it to Daily Metered Suppliers informing them of the interruption start date and time. In
addition, members of the Gas Choice team will contact Suppliers via phone to ensure they
received and understand the communication. The affected customers will also receive
notification of the event from their Account representative. Once the Gas Choice team receives
notification that the event will end, they will post another communication providing the date and
time and make phone calls. The affected Customers will be notified as well by their Account

Representative.

After the event has ended, BGE will determine which customers were non-compliant and subject
to penalties. The affected Suppliers will receive notifications identifying their non-compliant

Customers and outlining next steps.

The non-compliant therms the customer used during a GDSI will appear on the imbalance report
when it is time for penalties to be billed. The Customer will be billed for non-compliant therms

for a period of 12 months from the month/year first billed.

See an example of a Customer’s imbalance report with non-compliant therms displayed.

Distribution Interruption Penalty:

Average Howly Non- | Total Non-Compliant

Gas Chotce ID Meter Number Compliant Therms Therms Event Start Date Event End Date Event Type
8224450115 1141159 32 23,040 02/13/2016 10:00PM 02/14/2016 10:00AM GDSI
Total: 23,040
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Below is an example of a GDSI notice that is sent to Suppliers prior to an interruption.

bge
[BGE Gas Distribution System

Interruption Notice
Immediate Action Required

O

Notice For: Interruptible Schedules EG, IS, and ISS Customers - L
Responsible Natural Gas Facility Personnel

You MUST STOP use of any and all natural gas above the hourly Optional Firm
Delivery Service amounts you contracted for (if any), by whatever means
necessary (e.g., switching to an alternate fuel and/or reducing operations) by
Time AM on Day, Month day. year even if your supplier continues to deliver gas
to BGE.

Note: The Gas Distribution System Interruption supersedes the Gas Production
Operation Notice until the interruption has ended.

Attention:

BGE is initiating an interruption of its natural gas distribution service for Rate Schedule

EG, IS, and ISS customers effective Time AM on Day. Month day. year.

The current projected duration of the interruption is 2 hours through Time AM Day.
Month date, year

BGE will notify you when upon return to normal operating conditions and you may resume
using gas.

Specific instructions are described below.

1. You MUST STOP use of any and allnatural gas above your contracted Optional Firm Delivery
Service amounts (if any) by whatever means necessary (e.g. switching to an alternate fuel
and/or reducing operations) by Time AM on Day, Month date, year.

2. If you fail to reduce to Optional Firm Delivery Service levels during an interruption for
distribution system reasons:

a. You will face much higher charges in accordance with the penalty and charge provisions
in BGE's Gas Service Tariff, and:

b. As an absolute last resort, to protect its distribution system integrity BGE will physically
terminate gas service to your location.
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Topic 2: Interruption Capability Verification Program (ICVP)

To verify a rate schedule EG, IS and ISS customer’s ability to interrupt, BGE will conduct a physical
interruption test (PIT). This test is conducted annually and is open for any schedule EG, IS and ISS
customer’s participation to better ensure their ability to comply with an actual Gas Distribution
System Interruption event should one occur. Each year, Gas Choice will determine which
customers are responsible for participating in a PIT. Customers that are not required to
participate will be required to submit either a certificate from a Professional Engineer or an
authorized Facility Manager letter. Customers will receive notification from the Large Customer
Account Services unit about their specific expectations. Gas Choice will post a message on the

DSWeb and send an email to Suppliers as notification once a date is determined.

Additional information regarding the ICVP is located in the Gas ServiceTariff. ( Rate Schedule EG,
IS, or ISS).

Please remember that if you have any question, send an email to

GasChoiceProgramsUnit@bge.com

One requirement of a daily metered customer is for them to have a gas supplier. There are times
when a customer is in between gas suppliers (i.e. customer or supplier will not be renewing a
contract, etc.). If a daily metered customer is faced with a situation where they will not have a gas
supplier for a short period of time (i.e. one or a few months), they can purchase gas from BGE at
the Best Efforts rate. The customer can request to purchase gas from BGE at the best efforts rate
providing they notify BGE prior to the beginning of the month for which they need to purchase
the gas (see Gas Service Tariff — section 4.4.1). If the customer does not have a gas supplier and

does not request best efforts gas, BGE will provide gas to the customer at the
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Undertendered DS Purchase rate (110% of highest Transco Zone 6 non-NY rate). The
Undertendered DS Purchase rate could be the same as the Best Efforts Rate, but there are times
when the rates will differ, and the Undertendered DS Purchase rate is higher (see example below

of the January 2019 BGE Rates Card).

ADDITIONAL GAS RATE INFORMATION FOR DAILY-METERED CUSTOMERS
CL AMR

Gas Commodity Rates Imbalance Prices for Self Balancing Option
Overtender DS cashout (credit) ($0.2264) Imbalance
Undertender DS purchase $0.8839 |Percent of Imbalance Price
"Best Efforts" Commodity $0.4558 | 0to3% No Charge
Production Gas Commodity $1.3839 | Greater than 3% to 6% $0.00359
Interruption Gas Commodity $2.3839 | Greater than 6% to 10% $0.00478

Interruption Penalties (Non Commodity) Greater than 10% to 15% $0.00956
ISS Distribution Interruption Penalty $0.2705 | Greater than 15% $0.01912
ISS Excessive Use Interruption Penalty $0.3606 Unaccounted-For Gas Factor (also applies to DRS)
January 2019 1-(0.0269) = 0.9731
IS Distribution Interruption Penalty $0.3780 Therm Factor (Temperature Adjusted)
IS Excessive Use Interruption Penalty $0.5040 [January 2019 1.114 /CCF
Jan19 On Or After 1-4-19 | Jan19 Before 1-4-19 | Di... (%) <

If the customer is in between gas suppliers and they would like to purchase gas from BGE as the

best efforts rate, they should send an email to GasChoiceProgramsUnit@bge.com prior to the 1%

of the month they are requesting best efforts gas. The request will only be approved on a
monthto-month basis and must include month they are requesting gas and an estimate as to how

much gas they believe they will need.

At the beginning of the month, the BGE Gas Choice team will send a communication to gas
suppliers and daily metered customer BGE reps to provide best effort details and deadline for

requests for the following month (see example below).
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BGE does not offer Gas Commodity Service under Schedule EG, Schedule IS, Schedule ISS and Schedule
C (Non-Standby). However, gas may be provided from month-to-month on a best efforts basis provided
the Customer makes a request for nomination of such gas prior to the first day of the delivery month. This
gas is priced at the Gas Commodity Price (Riders 2 and 12). The Customer must make a request for each
month that such gas is to be nominated.

Even if BGE approves the Customer’s nomination request, BGE gas commodity at the Gas Commodity
Price (Riders 2 and 12) will not be available during a Gas Production Day, a Distribution System
Interruption or a curtailment of supply. In those circumstances, the specific provisions governing those
situations would apply. The commodity prices charged under these two circumstances will be
significantly higher than BGE’s Gas Commodity Price.

Customers wishing to purchase BGE gas commodity for September 2020 must notify BGE prior to
Tuesday, September 1, 2020.

To notify BGE of your intent to purchase BGE gas commodity, please send your total monthly
requirements to GasChoiceProgramsUnit@bge.com. Daily requirements are not necessary.

Once accepted for BGE gas commodity for the month, a Customer will not be permitted to switch back to
third-party gas commodity during that month. This means that if a Gas Production Day, a Distribution
System Interruption or a curtailment of supply event occurs in this month, the Customer will be paying a
significantly higher price than BGE’s Gas Commodity Price on those days.

Any BGE gas commodity used outside of that nominated and accepted for Gas Commodity Price (Riders
2 and 12) pricing is subject to the “Imbalance Corrective Measures for Undertendered Imbalances”
provisions and Appendix A of the BGE Gas Service Tariff. This pricing can be significantly higher
than the Gas Commodity Price.

If you have any questions, please contact GasChoiceProgramsUnit@bge.com.

Section 11: Demand Free Days

Rate schedules EG, IS and ISS daily metered customers are billed a demand charge each month on
their BGE bill. The billing demand is determined by looking at the customer’s maximum winter
day measured demand during the latest 12-month period. The winter period is the 5 months of

November through March, inclusive.
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Certain times during the year demand free days are called which means that any gas used by a
schedule EG, IS and ISS customer during a demand free day will not be considered when

determining their billing demand.

*** Note*** Billing demand is measured for each daily metered schedule (including C) and shown

on the customer’s imbalance report, but schedule C customers are not billed a demand charge.
Example:

Period = March 2020; Customer A has a rate schedule of IS BGE

system measured usage from March 2019.

New Demand Billing = 1,750 because 3/4/19 was a demand free day, so 1.970 therms were
excluded.

Gas day Therms Demand Free Day
Customer Used

3/1/2019 600 No
3/2/2019 798 No
3/3/2019 1,750 No
3/4/2019 1,970 Yes
3/5/2019 800 No
3/6/19 -

3/31/19 0 No
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