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Gas Choice Definitions  

AMR – an automated meter reading device suitable for daily interface between a Daily-Metered Customer 

and the Company’s data collection and processing system.  

Billing Demand – The Customer’s Billing Demand is the maximum winter day measured usage demand 

during the latest 12 month period.  The winter period is November through March.    

CD Web  – Internet portal where Suppliers may obtain customers historic gas usage .    

City Gate – the interconnection of the Company’s Distribution System and an interstate gas pipeline.  

  
Daily-Metered Customer – any Supplier Gas Commodity Service Customer served under Schedule C of the 

Gas Service Tariff with annual use of 120,000 therms or greater, or with annual use greater than 90,000 

therms and less than 120,000 who elects to have an AMR device installed, or any Customer served under 

Schedules EG, IS or ISS of the Gas Service Tariff.  

Daily Requirements Service (DRS) – Gas Choice program for residential and small commercial customers 

that are served by a gas Supplier.    

Demand Free Day – Any gas used during a Demand Free day will not be considered when determining a 

Customer’s Billing Demand (Sch. EG, IS and ISS).  

DS Web – Internet portal where Suppliers make gas nominations and Suppliers/Customers may view 

Imbalance Reports, and BGE messages.  

Gas Distribution System Interruption (GDSI) - A Gas Distribution System Interruption (GDSI) is an event that 

occurs when there is a potential for damage to BGE’s distribution system.  Rate schedule EG, IS and ISS 

Customers are impacted by GDSI’s and are expected to either stop using natural gas or use no more than 

their contracted Optional Firm Delivery Service (OFDS) volume.  

Gas Supplier or Supplier – a supplier of natural gas that has been licensed by the Commission to sell natural 

gas to retail Customers within the State of Maryland.    

  
Gas Day - a 24 hour period beginning at 10:00 a.m. Eastern Time.  

Gas Production Day (GPD) - A Gas Production Day is a day when BGE anticipates engaging in peak 

shaving activities by dispatching Liquefied Natural Gas (LNG) for our non-Daily Metered and standby 
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customers.  The GPD event balancing restrictions apply to rate schedules C non-standby, EG, IS, and 

ISS.  

Interruption Capability Verification Program – BGE will verify annually the Customer’s ability to interrupt 

(Sch. EG, IS and ISS).    

Information Fee – All Daily Metered Customers served under Schedule C, EG, IS, and ISS, this Schedule shall 

pay a monthly Information Fee of $65.  

Nomination - the amount of Customer owned gas scheduled by the Supplier to be delivered by the interstate 

gas pipeline(s) to the Company’s City Gate, inclusive of Company distribution system unaccounted-for gas as 

defined by the Unaccounted for Gas Factor determined under Rider 11 of the Gas Service Tariff.  

Optional Firm Delivery Service (OFDS) – An option that allows the Rate Schedule EG, IS and ISS meters to 

contract for a specific amount of firm distribution service available to interruptible customers during a 

distribution system interruption. This is the amount of natural gas a Schedule EG, IS or ISS meter can use on 

an hourly basis during a Gas Distribution System Interruption or Physical Interruption Test.   

Unaccounted-For Gas Factor (UGF -Also Known As – Retainage) – Adjustments due to system gas loss (see 

Rider 11 in the Gas Supplier tariff).  

XML - Stands for Extensible Markup Language. This a file format used to create common 

information formats and store and transport data.    
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Daily Metered Guide Overview  

This guide will provide new gas Suppliers an overview of the Daily Metered Gas Choice Program 

and the process you would follow to become an active Supplier.  Gas Suppliers currently active in 

the program will receive an overview of various Daily Metered Program activities and procedures.  

Websites and Gas Choice Contact Info  

Website 

Name  

Links to Access Daily Metered 

Program Information  

Purpose  

Energy Choice 

Supplier Site  

https://supplier.bge.com/  To access a variety of documents 

related to the Daily Metered Program 

(for new and existing gas Suppliers).    

BGE Delivery  

Service Web  

Site  

http://dsweb.bge.com/  Site active gas Suppliers access to 

nominate gas for their Daily Metered 

Customers and view various Daily 

Metered reports.    

  

***Note*** You can also access the  

DSWeb & CDWeb by visiting the 

Energy Choice Supplier Site and 

clicking on either link at the bottom of 

the page.     

BGE Website   www.bge.com  To access the Gas Tariff for each rate 

schedule C, EG, IS, & ISS and various 

riders and the Gas Supplier Tariff.    

  

BGE.com  My Account  Under My  

Bill & Usage click Rates & Tariffs  

Gas Service  Gas Service Rates & 

Tariffs or Gas Supplier Tariff.   

Gas Choice  

Programs Unit  

Email:  

GasChoiceProgramsUnit@bge.com  

  

Phone: 667-313-0019  

Email address for BGE’s Gas Choice 

Team where Suppliers can send 

inquiries.    

  

   

https://supplier.bge.com/
https://supplier.bge.com/
http://dsweb.bge.com/
http://dsweb.bge.com/
http://www.bge.com/
http://www.bge.com/
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Section 1: Daily Metered Gas Choice Program Overview  
 

Section overview  

This section provides an overview of the Daily Metered Program.  

Topic 1:  Daily Metered Program Description  

The Daily Metered Program is designed for large Commercial and Industrial customers that are 

Rate Schedule EG, IS, ISS and C with a minimum annual usage of 12,000 dekatherms (equivalent to 

120,000 therms).  Rate schedule C Customers that use between 9,000 dekatherms and 12,000 

dekatherms annually have the option to participate in the Daily Metered program or the DRS 

program (mass market residential and commercial).  Customers that are enrolled in the Daily 

Metered Program are served by a licensed gas Supplier responsible for delivering and balancing 

gas for their Daily Metered Customers use.    

Topic 2:  Daily Metered Customer Requirements  

Customers that enroll in the Daily Metered Program must meet certain requirements before they 

can start.  A BGE Large Customer Services Rep or a Business Customer Service Rep will provide the 

customer with the information they need to know regarding the program.   General Daily Metered 

Program requirements for metering are as follows:  

▪ A dedicated active analog phone line  

▪ Uninterruptible 110ac circuit 6 feet within the meter installation  

▪ Automated Meter Reading (AMR) provided by BGE  

There is a $2,100 fee associated with the AMR installment which is billed to the Customer.   

Once the equipment is installed and the appropriate paperwork is submitted and processed 

(arrangements made through their BGE Rep), the customer will be enrolled in the Daily Metered 

Program.    

Once the customer has been moved to the Daily Metered program, they will be identified by one 

of the following Tariff codes.    
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Tariff Code  

Sch. C - 134  

Sch. ISS – 136  

(Required to be Daily Metered)  

Sch. IS – 137  

(Required to be Daily Metered)  

Sch. EG – 139  

(Electric Generation - Required to be  

Daily Metered)  

  

 

Section 2: New and Active Supplier Enrollment   
 

Section overview  

This section covers information regarding what Supplier’s need to know to serve customers 

enrolled on the Daily Metered Program.  

Topic 1: Suppliers New to Serving Customers in BGE Territory  

As a Supplier, if you have never provided gas service to Customers in BGE’s territory, the following 

is a checklist of requirements before you can begin serving Daily Metered Customers only.   

 *Ensure your company is licensed by the MD Public Service Commission to serve  

Industrial MD Customers and received your Gas Supplier License  

 Copy of approved Maryland Gas Supplier License Application  

 Complete the Gas Supplier Registration Form  

 Complete the Consumption Data (CDWeb) Reporting Agreement   

 Request DSWeb Credentials   
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Providing gas service to Daily Metered Customers first requires that the Supplier is licensed by the 

Maryland Public Service Commission (MD PSC).  Without PSC approval, Supplier’s cannot provide 

gas or electric service to customers in Maryland (residential and commercial).  It is most 

important to note that for a gas Supplier to serve Daily Metered Customers, you must be licensed 

by the MD PSC to serve Industrial Customers in BGE’s territory.  Once your company is an 

approved Supplier and you receive valid certificates/documents, you must complete and submit 

necessary documentation required by BGE.  You can locate these forms in addition to instructions 

on https://supplier.bge.com/index.asp.  Click the New Gas Supplier link  New Gas Supplier 

Application Package & Process and click the Application Package link  Scroll down to the BGE 

Daily Metered Program Supplier Application Package section).    

BGE does not require collateral for Suppliers participating in the Daily Metered Program  

  

  

*BGE requires two sets of all documents with original signatures by an authorized gas supplier 

representative. After BGE executes these documents, one set will be returned to the gas supplier  

Once you have completed the Gas Supplier Application Package, BGE will provide you access to 

the DSWeb, CDWeb and schedule you for a very brief XML test for the CDWeb.  A member of the 

Choice team will contact you about access.    

*Note – Suppliers will need to download an XML editor for the test and to use the CDWeb.    

There is a $65 information fee to have access to the DSWeb and no fee for the CDWeb.    

       

https://supplier.bge.com/index.asp
https://supplier.bge.com/index.asp
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Topic 2: DRS Suppliers Requesting to Serve Daily Metered Customers  

If your company is interested in serving Daily Metered Customers and you already serve  

Customers on BGE’s Daily Requirements Service (DRS) Program, there is no additional collateral 

required.      

Suppliers must ensure that you are licensed by the MD PSC to provide gas service to Industrial 

Customers in BGE’s territory.   

If you did not indicate on the Gas Supplier Registration Form that you wanted to serve Daily  

Metered Customers, you will be required to complete a new application.  A member of the Gas 

Choice team will forward you a new form.  Once you receive confirmation that the request was 

processed, you can begin enrolling Daily Metered Customers.   If you indicated on the Gas 

Supplier Registration Form that you would like to serve Daily Metered Customers, you can begin 

to enroll Customers (See Section 4 regarding Customer enrollment).    

Topic 3:  Customer Consumption Data Web (CDWeb)   

Once you have log on credentials , you can access the CDWeb by accessing  

http://supplier.bge.com/electric/  Click the CDWeb link located at the bottom of the page  

Enter your User Name and Password in the appropriate fields.  Sign up or sign in (bge.com)   

To view a copy of the CDWeb Guidelines, please find them below the link to the CDWeb.    

    

Other helpful documents are located on BGE - Supplier Site in the Document Library section at the 

bottom of the page.   

https://secure2.bge.com/euazurebge.onmicrosoft.com/oauth2/v2.0/authorize?p=B2C_1A_SignIn&client_id=b0392fc0-b383-488e-83ab-83dd8ad52c50&redirect_uri=https%3A%2F%2Fsecure.bge.com%2FPages%2FAdaptor.aspx&response_type=code&scope=openid%20offline_access&code_challenge=pYGAx4cKJSc9IAQkL3uBCtHHJLuT5-t4sWV7TKeCmUE&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DFt6_XQGEQF6jlOkhF--y8qCiUCbK5ftLwB3qhlsdaJWVL3YbGgFtsw8hDSiJtYrFYUmVZHhHMUxICGPtGddO5qru2YhPFYn6_zGgGlnRExueKSX9JIq5CnZcCzlgUy8k2Yw-ULXwR1XKQwtkU2qR6tZKCvhd5nQlHtXAOXiARCyBRubdKOD-kc7qjT-fU3hXSvp4lQw5hkJVQTM69Psk4BjtwzWIWSkDZaTee-TMPgxjkpFqxNBttid2kylCJBq3iJWwY1eiawE4d_xFkqkK-IW7ir4TQx3Yyk7a4IScr7cqXoJX&nonce=638231272448758479.Y2Y0ZDdiZGUtNzBiOC00MDE3LWIxYjgtYTM1NjljZmJkMmQ1ZGM3MzMxMTktYWUyNS00NzU4LTliOWQtMDZkMDRmNWU0NzQy&response_mode=query&customer_type=cdweb&opco=bge&x-client-SKU=ID_NET461&x-client-ver=6.11.1.0
https://secure2.bge.com/euazurebge.onmicrosoft.com/oauth2/v2.0/authorize?p=B2C_1A_SignIn&client_id=b0392fc0-b383-488e-83ab-83dd8ad52c50&redirect_uri=https%3A%2F%2Fsecure.bge.com%2FPages%2FAdaptor.aspx&response_type=code&scope=openid%20offline_access&code_challenge=pYGAx4cKJSc9IAQkL3uBCtHHJLuT5-t4sWV7TKeCmUE&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DFt6_XQGEQF6jlOkhF--y8qCiUCbK5ftLwB3qhlsdaJWVL3YbGgFtsw8hDSiJtYrFYUmVZHhHMUxICGPtGddO5qru2YhPFYn6_zGgGlnRExueKSX9JIq5CnZcCzlgUy8k2Yw-ULXwR1XKQwtkU2qR6tZKCvhd5nQlHtXAOXiARCyBRubdKOD-kc7qjT-fU3hXSvp4lQw5hkJVQTM69Psk4BjtwzWIWSkDZaTee-TMPgxjkpFqxNBttid2kylCJBq3iJWwY1eiawE4d_xFkqkK-IW7ir4TQx3Yyk7a4IScr7cqXoJX&nonce=638231272448758479.Y2Y0ZDdiZGUtNzBiOC00MDE3LWIxYjgtYTM1NjljZmJkMmQ1ZGM3MzMxMTktYWUyNS00NzU4LTliOWQtMDZkMDRmNWU0NzQy&response_mode=query&customer_type=cdweb&opco=bge&x-client-SKU=ID_NET461&x-client-ver=6.11.1.0
http://supplier.bge.com/
http://supplier.bge.com/
http://supplier.bge.com/
http://supplier.bge.com/
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The CDWeb provides Suppliers with gas customer information for the past 12 months (if usage 

history exists).  

As a Supplier, you have the ability to determine whether or not a customer is Daily Metered by 

requesting historical usage via the CDWeb and reviewing the tariff codes.   

Tariff codes 134, 136, 137, or 139 indicate the customer is on the Daily Metered Program.  

**Please note:  Once you request the historical usage it is only available for 24 hours.    

1. If you would like to view the form in a table format via Excel save the XML file to a designated 

area (File  Save As  XML file).    

2. Open a new Excel spreadsheet.   

3. Locate the XML file you just saved and open it.  

4. An Open XML window will appear.  Select the As an XML table bubble and click OK.  

  
5. A new window will appear with the following message “The specified XML source does not 

refer to a schema.  Excel will create a schema based on the XML source data.”  Click OK.    
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6. The file will appear in a table format to provide an easier view for reviewing the data.   

  

  

Topic 4:  Delivery Service Web (DSWeb) The 

DSWeb is the site Gas Suppliers use to:   

▪ Send and receive messages  

▪ Nominate gas deliveries  

▪ Manage pool activity (for DRS Gas Choice Program Only)  

▪ Submit account requests (for DRS Gas Choice Program Only)  

▪ Submit Utility Consolidated Billing data (for DRS Gas Choice Program Only)  

▪ View Delivery Service reports  

▪ Access Main Library documents  

▪ Retrieve Historical Gas Usage click on Main Library -> select category “Help Documents” -> 

Choose DSWEB-Retrieve Pre-Enrollment Data Document.   
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Gas Suppliers that provide service to Daily Metered customers need to access the DSWeb to 

nominate gas and view reports/help documents.   

Once you have your logon credentials for the DSWeb, access the DSWeb via  

https://supplier.bge.com/  Click the DSWeb link located at the bottom of the page under the  

Helpful Links heading or at the top of the page  Click the Registered Users Logon Here link  

Enter your User Name and Password.    

A help guide for navigating around on the DSWeb and how to perform various functions is located 

on https://supplier.bge.com/  Click the Document Library link at the top of the page  

 Click the Gas Documents tab  Locate and click the DSWeb Help Document for instructions  

The document will open  Review the document for guidance.   Instruction for entering pipeline 

quantities/contracts are listed in the Sources section and creating nominations for each Daily 

Metered Customer in the Description of Destinations Process section.      

  

Section 3: Gas Nominations, Reports, Forms & Help Docs on the DSWeb   
 

Section overview  

This section provides an overview of how to use the DSWeb to nominate gas for Daily Metered 

customers and where to access forms and reports.    

  

Topic 1:  Nominating Gas for Daily Metered Customers   

There are three pipelines that connect to BGE’s distribution system: Columbia Gas Transmission 

LLC (TCO), Eastern Gas Transmission & Storage (Dominion) and The Williams Companies Inc. 

(Transco) .  Before Suppliers can have gas delivered to BGE for their Daily Metered Customers, we 

must be notified via the DSWeb of the amount to expect.  Suppliers access the DSWeb to enter 

https://supplier.bge.com/
https://supplier.bge.com/
https://supplier.bge.com/
https://supplier.bge.com/
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nominations for Customers, so Gas Choice can reconcile these volumes against information 

downloaded from each pipeline.  The first time Suppliers nominate gas for their Daily Metered 

Customer you may first need to add the Customers to the Destination screen.  If the Customer’s 

name does not appear, you should select their unique Customer Number that is provided by Gas 

Choice via email when the Customer is enrolled with your Supplier group.  

Please review the document titled “DSWeb Help.” Located on the DSWeb  Click the Main Library 

tab  Select “Help Documents”  Open the “DSWeb Help” document.   The nomination 

procedure is located in the Description of Sources Process, Description of Destinations Process, 

and Description of Submit Nominations Process sections.    

You can also access the document by visiting https://supplier.bge.com/  Click the Document 

Library link  Click the Gas Documents tab  search for the DSWeb document.    

To enter nominations:  

1. Access the DSWeb.    

2. Click the Sources tab and click Add.   

3. Enter the appropriate gas days in the Start Date and End Date fields  Click the Pipeline 

dropdown menu and select the appropriate pipeline  In the Contract Number field, 

enter the number used on the pipeline to deliver the gas  Enter the volume of gas in the  

Quantity field (in dekatherms)  Click Save  The information will appear on the screen.   

4. Click the Destinations tab  Enter the appropriate gas day(s) in the Start Date and End 

Date fields.   

5. Click the Add button  Click the Customer dropdown menu and select the first Daily  

Metered Customer (if the Customer name does not appear, select their Customer 

Number)  Of the total amount entered on the Sources screen, enter the amount you 

would like to allocate for that Customer in the Quantity field  Enter the Priority in the 

Priority field  Click Save.   (This is only needed if you choose a priority allocation 

method.)   

https://supplier.bge.com/
https://supplier.bge.com/
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6. Repeat step 5 to enter nominations for the remaining Daily Metered Customers.   

7. Verify the Daily Total Sources volume is the same as the Daily Total Destinations volume 

on the screen.  If not, click on each Customer name and view the volume that displays in 

the Quantity field until you find the discrepancy.  Make the necessary adjustment(s) to the 

volume.    

  

Topic 2:  Daily Metered Program Reports   

There are various reports, forms, and documents listed on the Supplier website and the DSWeb 

that gas Suppliers and Daily Metered Customers can view.  For the Daily Metered reports that are 

on the DSWeb on the Reports tab, Suppliers will have access to the current and prior months’ 

reports.     

Please see the list and description of Daily Metered documents and reports below.    

Main Library tab on the  DSWeb  

Report/Document  

Name  

Description  
 Location(s)    

  

Daily Metered  

Change Form  

Suppliers should submit to enroll 

and/or remove a Daily Metered 

Customer from their group.  Requires 

information from the Customer and 

Supplier.   

Applications & Forms  

  

Daily Metered  

Customer  

Imbalance Report  

Access From  

A Daily Metered Customer would 

complete to allow a Supplier enrolled 

permission to view their imbalance 

report for the month  

Applications & Forms  
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 prior to the effective date with that 

Supplier.   

  

Gas Trade Form  Gas Suppliers would complete and 

submit when agreeing to purchase/sell 

gas between two Suppliers.    

***Note*** Suppliers must be 

enrolled in the program and appear on 

the Imbalance Management  

List.    

Applications & Forms  

  

Retroactive 

Nominations Form  

Suppliers would complete to 

reallocate gas among their customers 

in their balancing group.   

Applications & Forms  

  

Year BGE Rates  Chart listing various rates mostly for 

Daily Metered Customers.    

BGE Rates and Taxes  

  

Daily Metered  

Customers and  

Phone Problems  

Provides details regarding customer 

phone problems and how these 

issues are handled and resolved.   

General Information  

  

Gas Supplier Tariff  Governs BGE and gas Supplier 

responsibilities and actions.      

General Information  

  

Imbalance  

Management  

Program  

Guidelines  

Information and rules regarding the 

Imbalance Management program.   

General Information  
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DM Enrolling  

Active  

A process flow map for enrolling an 

active Daily Metered customer with a 

gas Supplier.    

Help Documents  

  

DM Enrollment  

Supplier  

A process flow map for enrolling a 

new customer on the Daily Metered 

program.   

Help Documents  

  

DM Gas Trades  A process flow map for the  

Imbalance Management (gas trade) 

program.    

Help Documents  

  

DM Phone  

Problems Supplier  

A process flow map describing the 

process that occurs when Daily 

Metered customers experience phone 

problems.  

Help Documents  

  

DM Retroactive  

Nominations  

A process flow map describing the 

retro nom process for allocating gas 

among customers in a group.    

Help Documents  

  

Download  

Imbalance Text  

Reports into Excel  

Instructions for converting  

Imbalance reports which are in text 

format to an Excel spreadsheet.   

Help Documents  
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List of Daily  

Metered Gas  

Suppliers  

A list of gas Suppliers that are 

participating in the Imbalance  

Management (gas trade) program.  

Suppliers should contact only the 

participating members on the list 

when there is a need to conduct a gas 

trade.    

Key Dates and Lists  

  

Sample of Gas  

Distribution 

System  

Interruption  

Notice  

Example of a notice gas Suppliers 

receive to alert them of a pending  

Gas Distribution System  

Interruption (for rate schedules EG, IS 

& ISS customers only).    

Letters to Customers  

  

Sample of Gas  

Distribution 

System  

Interruption  

Resume  

Example of a notice gas Suppliers 

receive to alert them that a Gas 

Distribution System Interruption is 

ending (for rate schedules EG, IS & ISS 

customers only).    

Letters to Customers  

  

Sample of  

Production Gas  

Day Notice  

Example of a notice gas Suppliers 

receive to alert them of a pending 

Production Gas Day(s) (for rate 

schedules C non-standby, EG, IS, &  

ISS).   

Letters to Customers  
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Sample of  

Production Gas  

Day Resume  

Example of a notice gas Suppliers 

receive to alert them that a 

Production Gas Day is ending (for rate 

schedules C non-standby, EG,  

IS, & ISS).   

Letters to Customers  

  

Reports tab on the DSWeb (Reports tab)  

Report/Document  

Name  

 
Description  Location(s)  

Customer  

Confirmation Month- 

Year  

Report that provides a list of the Daily 

Metered Customers for which their Supplier 

nominates gas for each day in the selected 

month. It provides the amount nominated on 

the DSWeb and the amount that arrived at 

the City Gate.  This report can be used when 

completing a retro nomination form.    

DSWeb/Reports  

Daily Metered  

Customer Summary  

Month-Year  

Report that provides a list of the Supplier's 

Daily Metered Customers separated by 

calendar day for the selected month.  It 

provides the following information such as 

Therms Delivered, Therms Metered, Daily 

and Net Customer Imbalance, etc.   This 

report allows Suppliers the ability to view 

specific information for their customers each 

day without having to access each 

customer’s individual imbalance report.    

DSWeb/Reports  
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Group Summary  

Month-year  

Report that combines the totals for each Daily 

Metered Customer in a Supplier's balancing 

group such as Therms delivered, Therms 

Metered, Group Daily and Net Imbalance, and 

whether or not the group is out of balance.    

DSWeb/Reports  

Customer Imbalance  

Reports  

A report that provides details relating to the 

customer's usage on a daily basis for report 

month (see Section 5 For more details).   

DSWeb/Reports  

  

  

  

Section 4: Daily Metered Customer Enrollments and Drops  
 

Section overview  

This section covers the Daily Metered Customer enrollment and drop process for Suppliers, in 

addition to reviewing the customer’s usage prior to enrollment.    

  

Topic 1:  Daily Metered Customer Enrollments  

Customer enrollments and drops for the Daily Metered Program are a manual process which 

requires Suppliers and Customers to complete and submit a Daily Metered Customer Change  

Form.  Suppliers should submit the Daily Metered Customer Change Form as early as possible.  

The deadline for receipt of this form is prior to the 1st of the delivery month; however, the form 
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will be accepted months in advance.  Once BGE processes the change, suppliers will receive email 

confirmation.       

1. Access the DSWeb  Click the Main Library tab  Click the drop-down menu next to 

Select Category and choose Applications and Forms (if it is not already populated)  click 

the Daily Metered Customer Change form and then click the Open button on the window 

that appears at the bottom of the screen.    

  

 

2. The Customer should complete the top half of the form and the Supplier should complete 

the bottom (everything from Please Choose One Balancing Option and below).     

There are two balancing options available to customers on the Daily Metered Program:  

Comprehensive and Self Balancing (for additional information see Rate Schedules EG, ISS and IS 

tariff section 4.23a and 4.254a for schedule C).    
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Comprehensive  Self  

Supplier gas that is delivered to BGE’s city gate for 

the Customer’s use on a daily basis is balanced by 

BGE.  There is a fee included in the distribution 

charge on the customers’ bill each month for this 

option (see rate chart).    

  
If the customer’s accumulated imbalance 

(Customer Net Imbalance) exceeds 2 times the 

customer’s average daily nomination for the 5 

highest (prior 7 days) or 1,000 Dths (whichever is 

smaller), the Accumulated Imbalance Corrective 

Measure of Sec. 4.23(d) may be required.   

Supplier gas that is delivered to BGE’s city gate is 

balanced by the customer.  There is no monthly 

fee, but if the customer goes out of tolerance of 

more than 3% of the supplier delivered amount, 

fees are applied on a tier bases.     

  
If the customer’s accumulated imbalance 

(Customer Net Imbalance) exceeds 20 percent of 

their average daily nomination for the 5 highest  

days, the Accumulated Imbalance Corrective 

Measures of Sec. 4.23(d) may be required.  
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3. Once completed, email the form to GasChoiceProgramsUnit@bge.com.  

4. Email confirmation will be sent once the Daily Metered Change form is processed.    
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Topic 2:  Balancing Options and Groups  

There are two options available (Comprehensive or Self) for balancing gas deliveries against 

customer usage (see the chart on pg. 25).  Suppliers can form balancing groups (comprehensive 

and/or self) for daily balancing purposes only.  If a Supplier is interested in forming a balancing 

group as a way of managing their Daily Metered customers balancing needs, Suppliers need to 

send an email to the Gas Choice team requesting to form either a comprehensive and/or self 

balancing group with the effective date (must be the 1st of the month).  Suppliers also have the 

option to establish multiple balancing groups.  Customers do not have to be a member of a 

balancing group, but must select a balancing option (comprehensive or self).    

Suppliers are required to designate a Group Administrator for self-balancing groups who should 

complete the Self-Balancing contract and email the form to GasChoiceProgramsUnit@bge.com.   

All self-balancing fees are billed to the Supplier (see the Rate Table on the Rate Schedule C, EG, IS, 

or ISS Gas Service Tariff documents).  

  

  

Topic 3:  Daily Metered Customer Imbalance Report Review  

Before the relationship begins between a Daily Metered Supplier and Customer, some Suppliers 

find it helpful to know the Customer Net Imbalance position of their new customer prior to the 

relationship starting. The Supplier must be aware that the Customer’s net imbalance will follow 

them and may or may not put their group out of balance.  Once the Supplier obtains the 

customer’s permission to view their imbalance report for the month prior to the date of the 

Supplier switch, they should have the customer complete the Daily Metered Customer  

Imbalance Report Access Form.  The Supplier is responsible for then emailing the form to 

GasChoiceProgramsUnit@bge.com.  A member of the Gas Choice unit will process the form and 

send an email to the Supplier notifying them that they can access the customer’s imbalance 

report via the DSWeb  Reports tab.   
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Below is a copy of the File Access Form for the customer to complete.   
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Topic 4:  Daily Metered Customer Drops  

To drop a Daily Metered Customer Suppliers have two options:  

Option 1:  

1. Access the DSWeb  Click the Main Library tab  Click the drop-down menu next to 

Select Category and choose Applications and Forms (if it is not already populated)  click 

the Daily Metered Customer Change form and then click the Open button on the window 

that appears at the bottom of the screen.    

  

2. The top portion of the form must be completed by either the customer or the Supplier.    

  

3. Enter your company’s name in the Group Name field.  
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4. Once completed, email the form to GasChoiceProgramsUnit@bge.com.  

5. Email confirmation will be sent once the form is processed.   Option 2:  

1. The second option is for the Supplier to just send an email to  
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GasChoiceProgramsUnit@bge.com requesting to have the customer removed from their 

balancing group.  Please include the Customers’ name, Gas Choice ID, and effective date 

(always the 1st of the month).  

2. Email confirmation will be sent once the request is processed.    

 

 

 

  

Section 5: Imbalance Report Review  
 

Section overview  

This section provides Suppliers with an overview of Customer and Group Imbalance report.   

  

Topic 1:  Customer Imbalance Report Review  

An imbalance report provides daily details regarding the customer’s usage and Supplier deliveries.  

Meters call into our data collection system and the imbalance reports are updated four times a 

day.  The usage information on the imbalance reports enable Suppliers to determine whether or 

not their customer(s) are using more or less gas than was delivered.       

See an example of a Schedule IS customer’s imbalance report below (note – Schedule C customers 

imbalance reports are slightly different).    
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Heading  
Number  

  

Heading  
Name  

  

Description  

  

1  Report  

Period  

  

Time period that the usage covers.  It runs from the first of the month until the last 

day.   

2  Customer  The customer’s name as it appears in BGE’s system.  

3  Customer  

Number  

The customer’s unique identifier.   

4  Group  The name of the balancing group (supplier) the customer is supplied by.  If the 

customer is not in a balancing group this field would state “None.”  If the Group 

field displays “None” this does not necessarily mean the customer does not have a 

supplier delivering gas for them (i.e. Cookie Factory – Honeycrisp Energy delivers, 

but they are not in their balancing group with other customers).  
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5  Date 

Generated  
Date and timestamp of when the report was downloaded by the user.    

6  Therm  

(Therm & 

BTU)  

Factor  

British Thermal Unit (BTU).  Used to convert CCF to Therms.  Accounts for heating 

potential of the gas.    

7  Balance  

Option  

The customer selected balancing option is listed here.  This field will display either 

Comprehensive (balancing is performed by BGE – fee is included in their delivery 

charge) or Self (balancing is performed by the customer /supplier and special 

selfbalancing fees may apply).    

8  Gas Choice  

ID  

Unique numeric identifier gas supplier’s use to enroll customers.  If the customer 

has multiple meters, only the gas choice ID number is listed on the top of page one 

of the Imbalance Report.     

9  Date  List all dates for the month plus the last seven days for the month prior.  The last 

seven days for the prior month are not included in the monthly total.      
10  Therms 

Delivered  
The quantity of gas delivered to the customer’s burner tip (meter).  This quantity 

has been adjusted to account for BGE Unaccounted for Gas Factor (Dekatherms 

delivered x UGF x 10 = Therms Delivered).    

11  CCF  

Production  

Gas  

This field is not being used.    

12  CCF 

Metered  
The total volume of gas metered (measured in Centum Cubic Feet) at the 

customers’ facility for the specified gas day (gas day 10a - 10a).  CCF is adjusted to 

account for the Meter Multiplier (see header # 16 on 2nd page of imbalance 

report).   

13  Therms  

Production  

Gas  

The metered amount of gas used during a production gas day and/or BGE 

interruption.  Production gas is calculated once the metered amount exceeds the 

delivered amount by over 3%.  When the 3% is exceeded for production gas days, 

any and all metered gas above the delivered quantity is calculated as production 

gas.    

The CCF Production gas times the Therm Factor    

14  Therms 

Metered  
The CCF metered times the Therm Factor rounded to the nearest tenth.  

(CCF Metered  x  Therm Factor = Therms Metered)  

i.e. 8/5/16 – (CCF metered) 600  x  1.023 (Therm Factor) = 613.8 = 614  
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15  Customer  

Daily  

Imbalance  

The difference between Therms Delivered and Therms Metered.  A negative 

imbalance (Undertender) is calculated when Therms Metered exceeds Therms 

Delivered.  It is indicated by a parenthesis around the Imbalance.   i.e. 8/5/16 

– 1,942 – 614 = 1,328 (daily imbalance for 8/5/16)  

   

 

  Note: For Gas Production Days, the Customer Daily Imbalance total should be zero 

because balancing is suspended (see example below).   

  

16  Customer 

Net  

Imbalance  

The sum of the Customer Daily Imbalances.  It is calculated by adding or subtracting 

the current days Customer Daily Imbalance to the previous day  

Customer Net Imbalance.  i.e. 8/5/16 – (Prev. days Cust. Net Imbal) 1,625 + 1,328 

(Current days Cust Daily Imbal) = 2,953 (Cust Net Imbal, but turned into a Cashout).   

17  Customer  

Daily  

Tolerance  

The volume on which the imbalance limit is based.  Look at the prior seven days of 

Therms Delivered and take the five highest amounts.  Divide by five and the total 

would be the customer’s Customer Daily Tolerance.  This calculation is the same 

whether the customer selects Comprehensive or Self balancing.  

i.e. Therms Delivered –  7/31 – 228, 8/1– 883, 8/2 – 3,728, 8/3 – 835, 8/4 – 223, 

8/5 – 1,942, 8/6 – 971.  Five highest: 8/1, 8/2, 8/3, 8/5 and 8/6 totaling 8,359 and 

divide by 5 (# of days) = 1,671.80.  Round to nearest whole number 1,672.    

18  Customer  

Imbalance  

Limit  

The relevance of the Customer Imbalance Limit option is dependent on the 

customer’s balancing option (Comprehensive or Self).  If the customer choses  

Comprehensive, the limit would be Customer Daily Tolerance x 2 and capped at  

10,000 and for self it would be 20% of the Customer Daily tolerance.  The  

Customer Imbalance Limit will never exceed 10,000 for Comprehensive balancing 

no matter the size of the customer.  
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19  Cashout 

Volumes  
The volume of gas, in therms that BGE has purchased from the customer and the 

customer will receive a credit on their BGE bill. Cashouts occur when the customer 

has overtendered above the Customer Imbalance limit (used less than the 

accumulated gas delivered).  Cashouts are calculated for the total Customer Net 

Imbalance (positive amount), when the customer or group exceeds the Customer 

or Group Net Imbalance. If the customer is not in a group, then all Cash-Outs will 

be calculated once the individual Customer Imbalance Limit has been exceeded.  

Customers affiliated with a group will have all Cash-Outs and Purchases determined 

by the group imbalance limit. In the example below, the customer has a Customer 

Net Imbalance on Day 2 of 833.  To determine the Customer Net Imbalance for Day 

3, you take the 833 + 19,169 (Day 3 Customer Daily Imbalance) = 20,002.  20,002 is 

greater than the Customer Imbalance Limit of 10,000,  so it becomes a Cashout.    

  

  
  



 

33  

  

20  BGE Gas 

Purchases  
The volume of gas, in therms, that the customer purchases from BGE.  BGE 

Purchases occur when the customer has used more than the accumulated gas 

delivered.  Purchases are calculated for the total Customer Net Imbalance  

(negative amount), when the customer or group exceeds the Customer or Group 

Imbalance Limit. If the customer is not in a group, then all Purchases will be 

calculated once the individual Customer Imbalance Limit has been exceeded.  

Customers affiliated with a group will have all Purchases determined by the group 

imbalance limit.   

   
If the Customer Net Imbalance (negative amount) is greater than the Customer 

Imbalance Limit, this can result in a Purchase, so the customer would have 

commodity charges on their bill for the volume of gas they purchased from us.  The 

customer would also have a BGE gas purchase if their supplier did not deliver any 

gas, but the customer used on a particular day, if they do not have a Supplier, or 

any other events that warrant a BGE Purchase.   

  
See example below:    

On 9/14 no gas was nominated or delivered for the customer, but they used 753 

therms.  The customer purchased that gas from BGE.  On 9/15 the Customer Daily 

Imbalance was 14,994 which exceeded the Customer Imbalance Limit, so it is a BGE 

purchase.  

 

21  Total  Provides a sum of the Therms Delivered, CCF Production Gas, CCF Metered, Therms 

Production Gas, Therms Metered, Cashout Volumes and BGE Gas Purchases.    
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Heading 

Number 

  

  

Heading  

Name  

Description  

1  Report  

Period  

Time period that the usage covers.  It runs from the first of the month until the last 

day (not displayed on the image).  

2  Customer  The customer’s name as it appears in BGE’s system.  

3  Customer  

No  

The customer’s unique identifier.  

4  Group  The name of the balancing group (supplier) the customer is supplied by.  If the 

customer is not in a balancing group this field would state “None.”  

5  Date 

Generated  
Date and timestamp of when the report was downloaded by the user.    
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6  Therm  

(Temp &  

BTU) Factor  

British Thermal Unit (BTU).  Used to convert CCF to Therms.  Accounts for heating 

potential of the gas.    

7  Balance  

Option  

The customer selected balancing option is listed here.  This field will display either 

Comprehensive (balancing is performed by BGE – fee is included in their delivery 

charge) or Self (balancing is performed by the customer and special self-balancing fees 

may apply).    

8  Gas Choice  

ID  

Unique numeric identifier gas supplier’s use to enroll customers.  If the customer has 

multiple meters, only the gas choice ID number is listed on the top of page one of the 

Imbalance Report.     

9  Meter 

Number  
The individual meter identifier number.    

10  Gas Choice  

ID  

Gas Choice ID for the meter.    

11  Meter 

Schedule  
Identifies the tariff schedule applied to the meter.  Each meter has its own tariff 

schedule.    

12  Start  

Reading  

(Date)  

The beginning date for the current month’s reading period.    

13  End Reading  

(Date)  

The end date for the current month’s reading period.   

14  Start  

Reading  

(Meter)  

The current month’s beginning meter reading.   

15  End Reading  

(Meter)  

The current month’s end meter reading.    

16  Meter  

Multiplier  

The factor that is applied to the current month’s meter reading difference to obtain 

CCF through the meter.     

17  CCF Through  

Meter  

The volume of gas that passed through the meter for the month.  This volume is meter 

reading based and calculated by subtracting the Start and End reading and multiplying 

by the meter multiplier.  This volume may be different from the CCF Metered on the 

first page of the report because page 1 totals the CCF metered while page two takes 

the actual meter reading.  

18  Therms  

Through  

Meter  

Therms through Meter is obtained by multiplying CCF through Meter by the Therm 

Factor.  (CCF Through meter x Therm Factor = Therm Through Meter). This figure may 

be slightly off from the Therms Metered on the first page of the imbalance report due 

to rounding.       
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19  Measured  

Demand  

Date  

Date used to determine the Measured Demand Therms.        

 

20  Measured  

Demand  

Therms  

The highest peak gas usage within a 12 month period during the winter (Nov – 

March).    

21  Meter Totals  Provides a sum of the CCF Through Meter and Therms Through Meter columns.  

22  Purchases  This section consists of four columns: Gas Choice ID, DS Therms, BGE Purchase  

Therms and Production Therms.  The sum of DS Therms, BGE Purchases and 

Production Therms should total the Therms Through Meter amount on the second 

page of the imbalance report.    

   

Gas Choice ID - If the customer has multiple meters, there will be a different gas 

choice ID for each meter.    

DS Therms – The difference between the Therms Through Meter – Production Therms 

– BGE Purchase Therms = DS Therms.    

BGE Purchase Therms – Total therms the customer purchased from BGE for the 

current month.  This figure could be slightly different from the BGE Purchases that 

appear on the first page of the imbalance report due to rounding.    

Production Therms – Total therms the customer purchased from BGE and charged at 

production rate (applicable for both production gas days and distribution 

interruptions).    

23  Production  

Gas  

This section consists of three columns:  Gas Choice ID, Production Gas Commodity 

Therms, Interruption Gas Commodity Therms.  

   

Gas Choice ID - If the customer has multiple meters, there will be a different gas 

choice ID for each meter.   

Production Gas Commodity Therms – The volume of gas used during a production gas 

day (in excess of the 3% tolerance) It is billed at the current production rate.   

Interruption Gas Commodity Therms – The volume of gas used (non-compliant 

therms) during a Gas Distribution System Interruption (GDSI – See Section 9).    

   

24  Demand 

Billing  
The highest winter peak gas usage day within a 12 month period during the winter. 

This amount should match the Measured Demand Therms.  We calculate demand 

billing for all daily metered rate schedules, but only bill a demand component for 

schedules EG, IS and ISS.    
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25  Cashouts  This section consists of four columns:  Therms @ Meter, Therms @ City Gate, Cashout 

Rate, Cashout Credit.  

   

Therms @ Meter – Total monthly Cash Out Therms listed on the first page of the 

imbalance report.    

Therms @ City Gate – The total monthly Cash Out Therms adjusted due to BGE 

retainage (Therms @ Meter x UGF).     

 

  Cashout Rate – Rate used to calculate how much of a credit the customer would 

receive.  This rate can found on the BGE Rate Card under Gas Commodity Rates 

(Overtender DS cashout WACOG).    

Cashout Credit – Determined by multiplying the Therms @ City Gate by the Cashout 

Rate.  

   
nd 

Example of a customer who had Cashouts (2 page of an imbalance report).  
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26  Imbalance  

Billing  

This section consists of two columns:  Gas Choice ID and Percent Total Usage.    

   

Gas Choice ID - If the customer has multiple meters, there will be a different gas 

choice ID for each meter.  

Percent Total Usage - The percentage total of Therms Through the Meter attributed 

to (prorated for) each gas choice ID.    

   

See examples below:  Customer 1 has one Gas Choice ID with Therms Through Meter 

of 13,119 and a Grand Total of 13,119.  13,119/13,119 = 1 (turn into a percent = 

100%)  

      

      

 See examples below:  Customer 2 has multiple Gas Choice ID’s with a Total Therms 

Through Meter amount of 7,451,755.  Take the Therms Through Meter for the each 

gas choice ID and divide it by the Grand Total.  Therms Through Meter for gas choice  

ID 1111111111 is 0, 2222222222 is 130,490, 3333333333 is 173,200, 4444444444 is 

0, and 5555555555 is 7,128,022.    

 

     

***Some of the percentages may be slightly off due to system rounding.      
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27  Contracted 

for Optional 

Firm  

Delivery  

Service  

(OFDS)  

This section consists of four columns: Gas Choice ID, Meter Number, Hourly Therms 
and Monthly Therms.    
   
Gas Choice ID – The gas choice ID for the meter.  
Meter Number – Number assigned to a meter for the premise.   
Hourly Therms  - Hourly OFDS volume  (Total Daily OFDS from contract x  24 hours) 
Monthly Therms – Monthly OFDS volume (Total Hourly OFDS x 24 hours x # days in 

month).  
OFDS – Allows a customer to contract for a specific amount of firm distribution service 

available to interruptible customers during a GDSI or Physical Interruption Test (PIT).  

This is the maximum volume of gas Suppliers can deliver each hour of a GDSI or PIT.     

28  Distribution  
Interruption 

Penalty  
(billed the  

EG, ISS or IS  

Distribution 

Interruption 

Penalty)  

This section consists of seven columns:  Gas Choice ID, Meter Number, Average  

Hourly Non-Compliant Therms, Total Non-Compliant Therms, Even Start Date, Event 

End Date, and Event Type (does not apply for schedule C customers – will not 

appear).   
Gas Choice ID and Meter Number (see previous sections)  
Average Hourly Non-Compliant Therms – Total therms non-compliant during the 
interruption(s) or Physical Interruption Test (PIT) / duration of the interruption(s) or 
PIT.  
Total Non-Compliant Therms - Average Hourly Non-Compliant Therms x 24 hours x 
number of days in the billing cycle for the month.    
Event Start Date – Date and time the event (GDSI or PIT) started.  
Event End Date – Date and time the event (GDSI or PIT) ended.   
Event Type – List the type of event that occurred which resulted in the penalty (GDSI 

or PIT).  
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29  Excessive  

Use  

Distribution  

Interruption  

Penalty  

(billed the  

EG, ISS or IS  

Excessive  

Use   

Interruption  

Penalty)  

This section consists of six columns: Gas Choice ID, Meter Number, Total 

NonCompliant Therms, Event Start Date, Event End Date, and Event Type.   

Customer’s that are billed an excessive use penalty exceed 575 therms in one single 

hour during a GDSI or PIT (does not apply for schedule C customers – will not appear).   

  

Gas Choice ID and Meter Number (see previous sections)  

Total Non-Compliant Therms – Total therms non-compliant during the interruption(s).  

Event Start Date – Date and time the event (GDSI or PIT) started.  

Event End Date – Date and time the event (GDSI or PIT) ended.   

Event Type – List the type of event that occurred which resulted in the penalty (GDSI or 

PIT).  

 

  

  

  

Topic 2:  Group Imbalance Report Review  

The Group Summary Imbalance Report provides Suppliers with a total of the following fields from 

their Customer’s imbalance reports:  

▪ Therms Delivered  

▪ Therms Production Gas  

▪ Therms Metered   

▪ Group Daily Imbalance  

▪ Group Net Imbalance    

▪ Group Imbalance Limit  
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This report provides information for Suppliers to determine whether or not their group is in or out 

of balance.   If the group is out of balance, each Customer in the group will have either a  

Cashout or BGE Purchase depending upon each Customer’s net imbalance position for the Gas 

Day the group went out of balance (positive or negative).   If the group goes out of balance a Y will 

appear in the Group Out of Balance? column.  Suppliers may have the ability to get their group 

back in balance by submitting retro noms and/or gas trades which are discussed in Sections 6 and 

7.      

  
One special note about the Group Summary Imbalance Report concerns gas deliveries of zero.  If a 

Supplier does not deliver gas for their Customer on any given gas day, but the Customer uses gas, 

the Customer will purchase that gas from BGE.  This means that the Customer’s usage will not be 
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included in the Therms Metered or Group Daily Imbalance volumes on the Group Summary 

report.     

  

Section 6: Retro Nominations Process   
 

Section overview  

This section provides an overview of the retro nomination process that gas Suppliers may use to 

reallocate gas among their Daily Metered Customers.    

Topic 1:  The Retro Nom Process  

Balancing of gas that is delivered for customers is performed by their Suppliers typically on a daily 

basis to avoid having their group or customer go out of balance.  On occasion, a Supplier may 

need to reallocate gas among their customers to keep them or their group in balance.  The action 

of reallocating gas volumes is a manual process and involves the Supplier completing the 

Retroactive Nomination (Retro nom) form and submitting it to the Gas Choice team.    

Before you submit the form, it is recommended that Suppliers check to determine the customer 

and/or group imbalance position post retro nom.  If the retro noms will cause the customer or 

group to go out of balance either on the day of the retro nom or on another gas day, the Supplier 

should reconsider the amount of gas they are reallocating or maybe their customer selection.  The 

important thing to remember is that once the form is complete, the Old Allocation and the New 

Nom totals should match because gas is only being reallocated.    

If you have a large number of customers in your balancing group, you have the option to either 

include each customer on the retro nom form or only include those customers for which you will 

need to change their deliveries.    

***Note*** Spreadsheet steps in this topic is based on using Microsoft Excel.      
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Follow the steps below to complete the form.   

1. Access the DSWeb.  

2. Click the Reports tab  Scroll down and click the Customer Confirmation report link for 

the applicable month  Open the file  You will need to use the totals that appear in the 

Allocated column as your starting point.    

  

3. Return to the DSWeb.   

4. Click the Main Library tab  Select Applications and Forms from the Select Category drop 

down menu  Click the Retroactive Nominations Form link and open the spreadsheet  

Click the Enable Editing button (if applicable).    
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5. Complete the form by entering the company name in the Supplier Name field (cell A1) and 

date the change will occur in the cell to the right of the Date cell (cell B2).    

6. Enter the names of the customers to be changed in Column A in alphabetical order 

beneath the Customer Name cell.     

7. Enter their corresponding volumes from the Customer Confirmation report (Allocated 

column) into the Old Allocation column on the retro nom form (column B).    

8. Enter the new volumes (the volume you would like for each nomination to reflect) in the 

New Nom column (Column C).    

9. If you need to add more customers, insert more rows (highlight row 7  right-click the 

mouse  Click Insert).   

10. Include additional customers as needed.   

11. The total for the Old Allocation and New Nom columns should populate in the Total cells.  
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12. If multiple days are involved, repeat steps 5-10 on the tabs at the bottom of the 

spreadsheet (one day on each tab).    

13. If additional tabs are needed, Right-click the last tab  Click Move or Copy   Click the 

Copy checkbox  Click OK.  A new tab appears with the same information.  Rearrange the 

tabs to make sure they are in order and rename it.  Option 2: Include each date on the 

same tab, just ensure that you follow the same format   

  

14. Save the form to your PC.     

15. Please double-check your gas volumes/totals for accuracy.  If there are any discrepancies, 

the form will be sent back and not processed until corrected.   

16. Email the completed form to GasChoiceProgramsUnit@bge.com.  

17. Once the retro noms are processed, you will receive a confirmation email and a request 

that you review your Customer Confirmation report for accuracy.   
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Section 7: Imbalance Trade Management Program  (Gas Trades)  
 

Section overview  

This section provides an overview of the Imbalance Trade (gas trade) process that gas Suppliers 

may use to move gas between gas Suppliers.    

  

Topic 1:  Gas Trade Process  

The previous topic discussed the Retro nom process and how it is used to balance gas deliveries 

for customers.   The Imbalance Trade Management program (Gas Trades) is another way in which 

Suppliers can manage gas deliveries and customer imbalances.  This program involves a voluntary 

network of Gas Suppliers that participate in the Daily Metered Program who can trade gas 

between each other.  Gas trades are only permitted if one of the Suppliers group involved in the 

trade is out of balance.   This is indicated by a Y flag displaying on the Group Summary report in 

the Group Out of Balance? column.    

  

Gas trades may also be permissible for situations such as Gas Production Days (Gas Production 

Days will be covered on Section 9).    
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Suppliers can access a list of participating Suppliers via the DSWeb  Main Library  Select Key  

Dates and Lists from the Select Category dropdown menu  Open the document titled List of 

Imbalance Management Suppliers.xls.   Suppliers will use this list to contact other Suppliers if 

there is a need to buy or sell gas for their Daily Metered customer(s) to put the group back in 

balance.  It is important to note that once the gas trade is processed, it cannot cause either 

Supplier groups to go out of balance or cause the Supplier that had the imbalance originally, to go 

out-of-balance on another day.  If this occurs, members of the Gas Choice team need to reverse 

the trade and notify the Supplier.  If a Supplier submits three gas trades which results in their 

group going out of balance on a day not previously out of balance within a six-month time period, 

they will be removed from the Imbalance Management Program for a period of twelve months.    

Gas Trades are a manual process, so Suppliers need to complete the Gas Trade form.  The form is 

located on the DSWeb   Click the Main Library tab  Select Applications and Forms from the  

Select Category dropdown menu  Open and Save a copy of the Gas Trade Form doc to your PC 

 Both Suppliers should complete the form  the initiating Supplier should sign and date the 

form and email it to GasChoiceProgramsUnit@bge.com.     

Guidelines for the Imbalance Management program are found on the DSWeb  Click the Main 

Library tab  Select General Information from the Select Category dropdown menu  Open the 

Imbalance Management Program Guidelines doc.      

Always ensure that you review your reports (i.e. Group Summary, Customer Confirmation, etc.) 

once Gas Choice sends notification that the trade is processed.    

Suppliers can submit retro noms either with the gas trade or after the trade (if necessary) to 

reallocate the gas.  If retro noms are not submitted, the gas is prorated among the Supplier’s 

customers.  

If a gas Supplier is interested in participating in the Imbalance Management Program, they must 

submit their request in writing and provide the name and telephone number of the individual 

Suppliers should contact to initiate a trade and email it to GasChoiceProgramsUnit@bge.com.   



 

48  

  

Suppliers can submit multiple names/contact telephone numbers.    

  
 

Heading  Description  

Gas Day  Enter the complete date of the trade (i.e. 3/16/17).   

Quantity (Dth)  Enter the trade volume in dekatherms.  

From Company  This section should be completed by the Supplier that is selling gas.   

  

Contract # - Pipeline contract # the Supplier used to deliver gas to 

BGE’s citygate. The Supplier must ensure they have enough gas on 

this contract to sell to the purchasing Supplier.   Suppliers cannot  
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 trade gas that is designated to go into their pool or DRS customers 

(i.e. no TCO BGETrans gas).      

  

Pipeline - Name of the Pipeline for the contract (i.e. TCO, Transco, or 
Dominion).    
  

Company Name - Name of the company.   

  

Authorized Contact – Name of the person authorizing the trade.    

  

Signature – Signature of the Authorized Contact.   

  

Phone Number – Authorized Contact’s phone number.   

  

Date – Date the section was completed.    

To Company  This section should be completed by the Supplier that is buying gas.    
  

The same information required in the From Company section is 

required in this section except from the Supplier buying the gas.    

Initiating Company  This section should be completed by the Supplier that is initiating 

the trade (Signature, Title, Complete current date).     

BGE Approval  Leave this area blank.  For BGE use only.    

  

If you submit retro noms with the gas trade, your beginning and ending total should be different 

(see the example below).    

Honeycrisp Energy purchased 50 dths of gas from Outdoor Gas Company on 7/15/16.  They 

submitted the Gas Trade form along with retro noms because they wanted to allocate the gas 

among their customers.   The Old Allocations are the current volumes displayed on their 

Customer Confirmation report in the Allocated column.  You determine the New Nom volumes 

based on how you would like the gas to be allocated.    

Honeycrisp Energy wanted Plant Farm Products to receive an additional 25 dths, Sonney’s 

Superstore will receive an additional 20 dths, and Johnny’s Apple Farm an additional 5 dths.   

Shirley’s Café did not require any additional gas so their volumes remained the same.    
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If you are selling gas to another company, your New Noms totals would be less than your Old 

Allocation totals.    

If you wait until the gas trade is processed before submitting retro noms, your grand total should 

be the same because the gas was already prorated among your customers automatically, you are 

just moving it around which should not result in a net change.    

Section 8: Daily Metered Customer Phone Problems   
 

Section overview  

This section describes the process Suppliers follow when encountered with a customer phone 

problem.   The Customer is responsible for providing a working phone line.   

  

Topic 1:  Phone Problem Procedure  

When a Daily-Metered customer’s gas meter(s) stops calling BGE, our technician will visit the 

customer’s site to determine the problem.  If the problem is meter/equipment related, the 

technician will resolve the problem as soon as possible.  However, if the problem is phone related, 

Gas Choice will send an email message to the customer’s BGE representative (Large Customer 

Services or Business Customer Services Team) and their gas Supplier with details and a deadline 

for when the customer must resolve the phone problem.  It is the customer’s responsibility to 

resolve their phone problem.    
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When a phone problem begins an asterisk will appear next to the CCF and Therms Metered on 

the first page of the imbalance report on the Customer’s imbalance report.    

  

If necessary, Gas Choice will send follow-up messages to the customer’s BGE representative and 

their gas supplier (i.e. the phone problem has not been resolved).  It is important that the gas 

Supplier continue delivering gas based on an estimation of their Customer’s usage.    

  

Whenever the meter(s) starts calling in again, Gas Choice will have the appropriate Imbalance 

Report(s) and the supplier’s Group Summary Report(s) updated as soon as possible.    

  

If the customer’s phone problem is not resolved by the deadline, Gas Choice will send another 

message to the BGE representative and their gas supplier informing them that the customer will 

be removed from their balancing group.   Once a customer is removed from the group, Suppliers 

will not be able to submit gas trades and/or retro noms to eliminate any Cashouts or BGE 

purchases for the time the customer is not in the group.       

After the customer has been removed from their gas supplier’s balancing group and the meter(s) 

starts calling in again, Gas Choice will have the appropriate Imbalance Report(s) and the supplier’s 

Group Summary Report(s) updated as soon as possible.  Gas Choice will send another message to 

the BGE representative and their gas supplier to inform them that the meter is calling in again and 

that the reports are updated.    

It is the responsibility of the gas Supplier to send an email to the Gas Choice team to request the 

customer be added back to their balancing group.  After the gas supplier sends the email message 

notifying BGE of the effective date of the customer’s return to their balancing group, Gas Choice 

will return the customer to their gas supplier’s balancing group (the effective date is always the 1st 

of the following month – no retroactive starts).  Gas Choice will send a follow-up email message to 

the gas supplier confirming that the customer has been returned to their balancing group.  
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It is important that customers on the Daily Metered Program resolve their phone problems 

promptly not only to avoid being removed from their Supplier balancing group, but also to avoid 

causing the group to go out of balance once the phone problem is resolved (if still in their 

balancing group).  Customer’s that have existing phone problems could also present an issue for 

their new Supplier if they enroll with another Supplier before the problem is resolved.  Suppliers 

should continue to deliver gas for their customer during the time the phone problem exists 

because the gas they use will be prorated starting the date the meter stopped calling in.     

It is advisable that Suppliers remain in contact with their customer to ensure they are working 

towards getting the phone line fixed and to better project how much gas to deliver for that 

customer each day.    

Additional information regarding phone problems is located on the DSWeb  Click the Main 

Library tab  Select General Information from the Select Category dropdown menu  Open the 

Daily Metered Customers and Phone Problems doc.    

Below, you will find an example of a phone problem message that Gas Choice emails to the 

customer’s BGE rep and gas Supplier.     
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Example of a phone problem message sent to Supplier’s  
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Section 9: Gas Production Days   
 

Section overview  

This section provides an overview of Gas Production Days and Supplier impacts and expectations 

before, during, and after the event.    

  

Topic 1:  Gas Production Days  

A Gas Production Day (GPD) is a day when BGE anticipates engaging in peak shaving activities by 

dispatching Liquefied Natural Gas (LNG) for our non-Daily Metered and standby customers.  The 

GPD event applies to rate schedules C non-standby, EG, IS, and ISS.  A member(s) of the Gas 

Choice team will post a communication on the DSWeb and send to Suppliers via email regarding 

the start and end of a GPD.  Phone calls will also be placed to Suppliers to ensure they are aware 

of what action to take.  During this time, Suppliers are asked to closely match gas deliveries with 

customer usage to avoid getting in an under-delivery situation (see an example of the notice 

below).  
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A 3% under-delivery tolerance is implemented on Gas Production days.   Customers will accrue 

commodity penalties whenever Supplier delivery volumes are 3% less than the amount the 

Customer used.  If this occurs, the Customer will purchase the Production Gas from BGE at a cost 

of either the Under-tender DS Purchase rate plus $0.50 per therm penalty or 110% of the highest  

Transco Zone 6 non-NY rate plus the $0.50 per therm penalty (whichever rate is higher – See the 

Gas Service Tariff on BGE.com).  See the example below.    

Example:  

The Supplier delivered 5,834 therms of gas on the Gas Production Day and the Customer used 

8,610.   The percentage difference between gas delivered and used is 0.47 or almost 5%, so this 

Customer would pay for the Production Gas used.    
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Generally, Suppliers with over-deliveries are given a specific amount of time to eliminate them 

after the GPD event is over.  The Gas Choice team will post a message on the DSWeb and send via 

email Supplier options for eliminating production gas for their Customers (i.e. gas trades, retro 

noms).   

Suppliers that have customers with under-deliveries, also have an option to submit gas trades 

and/or retro noms to try and eliminate the production gas.    

  

  

Section 10: Gas Distribution System Interruptions   
 

Section overview  

This section provides an overview of a Gas Distribution System Interruption and expectations 

before, during, and after the event.    

  

  

Topic 1:  Gas Distribution System Interruptions  

A Gas Distribution System Interruption (GDSI) is an event that occurs when there is a potential for 

damage to BGE’s distribution system.  Rate schedule EG, IS and ISS Customers are impacted by  

GDSI’s and are expected to either stop using natural gas or no more than their contracted for  
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Optional Firm Delivery Service (OFDS) volume.  Failure to stop using gas or reduce to the 

contracted OFDS volume of gas will result in a penalty which in some instances can be excessive 

(see Sections 3.3 and 3.4 of the Gas Service Tariff).     

When an interruption is called, the Gas Choice team will post a communication on the DSWeb and 

email it to Daily Metered Suppliers informing them of the interruption start date and time.  In 

addition, members of the Gas Choice team will contact Suppliers via phone to ensure they 

received and understand the communication.  The affected customers will also receive 

notification of the event from their Account representative.  Once the Gas Choice team receives 

notification that the event will end, they will post another communication providing the date and 

time and make phone calls.  The affected Customers will be notified as well by their Account 

Representative.    

After the event has ended, BGE will determine which customers were non-compliant and subject 

to penalties.  The affected Suppliers will receive notifications identifying their non-compliant 

Customers and outlining next steps.    

The non-compliant therms the customer used during a GDSI will appear on the imbalance report 

when it is time for penalties to be billed.  The Customer will be billed for non-compliant therms 

for a period of 12 months from the month/year first billed.     

See an example of a Customer’s imbalance report with non-compliant therms displayed.   
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Below is an example of a GDSI notice that is sent to Suppliers prior to an interruption.   
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Topic 2:  Interruption Capability Verification Program (ICVP)  

To verify a rate schedule EG, IS and ISS customer’s ability to interrupt, BGE will conduct a physical 

interruption test (PIT).  This test is conducted annually and is open for any schedule EG, IS and ISS 

customer’s participation to better ensure their ability to comply with an actual Gas Distribution 

System Interruption event should one occur.  Each year, Gas Choice will determine which 

customers are responsible for participating in a PIT.  Customers that are not required to 

participate will be required to submit either a certificate from a Professional Engineer or an 

authorized Facility Manager letter.   Customers will receive notification from the Large Customer  

Account Services unit about their specific expectations. Gas Choice will post a message on the 

DSWeb and send an email to Suppliers as notification once a date is determined.    

Additional information regarding the ICVP is located in the Gas ServiceTariff. ( Rate Schedule EG, 

IS, or ISS).  

Please remember that if you have any question, send an email to  

GasChoiceProgramsUnit@bge.com    

  

Section 11: Best Efforts Gas   
 

One requirement of a daily metered customer is for them to have a gas supplier. There are times 

when a customer is in between gas suppliers (i.e. customer or supplier will not be renewing a 

contract, etc.).  If a daily metered customer is faced with a situation where they will not have a gas 

supplier for a short period of time (i.e. one or a few months), they can purchase gas from BGE at 

the Best Efforts rate.  The customer can request to purchase gas from BGE at the best efforts rate 

providing they notify BGE prior to the beginning of the month for which they need to purchase 

the gas (see Gas Service Tariff – section 4.4.1).   If the customer does not have a gas supplier and 

does not request best efforts gas, BGE will provide gas to the customer at the  



 

60  

  

Undertendered DS Purchase rate (110% of highest Transco Zone 6 non-NY rate).  The 

Undertendered DS Purchase rate could be the same as the Best Efforts Rate, but there are times 

when the rates will differ, and the Undertendered DS Purchase rate is higher (see example below 

of the January 2019 BGE Rates Card).    

  

If the customer is in between gas suppliers and they would like to purchase gas from BGE as the 

best efforts rate, they should send an email to GasChoiceProgramsUnit@bge.com prior to the 1st 

of the month they are requesting best efforts gas.  The request will only be approved on a 

monthto-month basis and must include month they are requesting gas and an estimate as to how 

much gas they believe they will need.    

At the beginning of the month, the BGE Gas Choice team will send a communication to gas 

suppliers and daily metered customer BGE reps to provide best effort details and deadline for 

requests for the following month (see example below).    
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Section 11: Demand Free Days  
 

Rate schedules EG, IS and ISS daily metered customers are billed a demand charge each month on 

their BGE bill.  The billing demand is determined by looking at the customer’s maximum winter 

day measured demand during the latest 12-month period.  The winter period is the 5 months of 

November through March, inclusive.      
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Certain times during the year demand free days are called which means that any gas used by a 

schedule EG, IS and ISS customer during a demand free day will not be considered when 

determining their billing demand.    

*** Note*** Billing demand is measured for each daily metered schedule (including C) and shown 

on the customer’s imbalance report, but schedule C customers are not billed a demand charge.   

Example:    

Period = March 2020; Customer A has a rate schedule of IS BGE 

system measured usage from March 2019.   

New Demand Billing = 1,750 because 3/4/19 was a demand free day, so 1.970 therms were 

excluded.                                                                                                                    

Gas day  Therms 

Customer Used  
Demand Free Day  

3/1/2019  600  No  

3/2/2019  798  No  

3/3/2019  1,750  No  

3/4/2019  1,970  Yes  

3/5/2019  800  No  

3/6/19 –  

3/31/19  
0  No  

  


