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The purpose of providing this response template is to aid both potential bidders in organizing their responses and the Commission in their evaluation process.  

General Notes on Bidding Process:
All bidders must be a retail supplier licensed by the Maryland Public Service Commission and in other states.
No bidder’s license may have been suspended or revoked in Maryland or in any other state in the past 5 years.
Each bidder may only submit one response to the RFP, bidding either on Pilot A, Pilot B, or both. Bidders may not bid on the same Pilot twice.
The Bid shall include a document that comprehensively summarizes all major aspects of the pilot and provides sufficient details for all interested parties to see how the pilot will be designed and implemented. This document shall include all information required under Sections 1 and 2 of this RFP. The Bidder shall also commit to following the Commission’s approved timeline for implementing the pilot program. The Bidder will commit to updating the Commission, through the PC44 Rate Design Work Group, if it makes changes to its overview plan before, during, or after the pilot’s implementation.
Upon the close of the RFP, BGE will submit all bids to the evaluation committee for review. This committee, not BGE, will evaluate the bids.












Pilot A (“Traditional” Rate Design)
Note: Complete only if you are bidding on Pilot A


Task 1:  Annual Load-Weighted Average Supply Price
Price is the primary evaluation factor and will be given the highest weight. BGE’s hourly load data is available on its retail supplier website. Please provide the following information for this task:
1. Provide a price for each hour and day-type (i.e., weekday, weekend, and holidays) corresponding to the hourly load shape.
2. The On-Peak period for the Summer (June 1 through September 30) will need to be a three to five hour period between the hours of 2pm and 7pm. Suppliers may also utilize an optional Non-Summer (October 1 through May 31) On-Peak period in the morning between the hours of 6am and 9am as well. All weekends and the holidays listed in the Statement of Work would be Off-Peak. The supply prices for Pilot A must be the same for all 24 months.
3. Complete the Annual Load-Weighted Average Supply Price worksheet. The worksheet is provided in excel format for ease of use. Return the worksheet in excel format.

Task 2:  Complaints 
1. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2015.
2. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2016.
3. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2017.
4. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2018 to-date.
Task 3:  Enabling Information or Control Technology 
Provide details about any enabling information or control technology that is to be included in the pilot, including the following:
1. Specific technology(e.g., Wi-Fi enabled programmable communicating thermostat)
2. Eligibility Criteria for the Technology (e.g., central air conditioning and Wi-Fi)
3. How it will be offered (e.g., everyone, LMI only)

Task 4:  Pilot Compensation 
Identify any forms of direct or indirect compensation to be made to pilot participants including but not limited to: 
Enrollment Incentives
Survey Response Incentives
Pilot Completion Incentives
Best-Bill Guarantees

Task 5:  Participant Threshold 
Identify a minimum and maximum initially targeted participant threshold that your company will commit to enrolling. The minimum target number shall be no less than 1,000. The maximum number of participants may be no greater than 5,000.

	Minimum
	Maximum

	

	




Task 6:  Post-Pilot Rate Offering 
Identify what rate offering (though not necessarily the precise pricing) a participant will be offered to transition to at the end of the pilot.













Pilot B (“Innovative” Rate Design)
Note: Complete only if you are bidding on Pilot B


Task 1:  Annual Load-Weighted Average Supply Price
Price is the primary evaluation factor and will be given the highest weight. BGE’s hourly load data is available on its retail supplier website. Please provide the following information for this task:
1. Provide a price for each hour and day-type (i.e., weekday, weekend, and holiday) corresponding to the hourly load shape.
2. The supply rate structure must be a time-varying rate structure that uses hourly or period (i.e. multi-hour) increments for each of the following day types: weekdays, weekends and holidays.  Every price that is presented in the rate structure must be either negative (bill credit), zero (free), or positive (bill charge). Any flat charges or other charges must also be identified. The rate structure must have at least one feature that would distinguish it from a rate structure that is eligible for Pilot A. The supply prices for Pilot B must be the same for all 24 months. 
3. Complete the Annual Load-Weighted Average Supply Price worksheet. The worksheet is provided in excel format for ease of use. Return the worksheet in excel format. If this calculation does not accurately represent the costs or value of an offering under Pilot B, the Bidder may provide an alternate Annual Supply Price with an explanation of how the price is calculated.

Task 2:  Complaints 
1. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2015.
2. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2016.
3. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2017.
4. Provide the number of complaints filed against your company in Maryland and any other state in which it is licensed for 2018 to-date.



Task 3:  Enabling Information or Control Technology 
Provide details about any enabling information or control technology that is to be included in the pilot, including the following:
1. Specific technology(e.g., Wi-Fi enabled programmable communicating thermostat)
2. Eligibility Criteria for the Technology (e.g., central air conditioning and Wi-Fi)
3. How it will be offered (e.g., everyone, LMI only)

Task 4:  Pilot Compensation 
Identify any forms of direct or indirect compensation to be made to pilot participants including but not limited to: 
1. Enrollment Incentives
2. Survey Response Incentives
3. Pilot Completion Incentives
4. Best-Bill Guarantees

Task 5:  Participant Threshold 
Identify a minimum and maximum initially targeted participant threshold that your company will commit to enrolling. The minimum target number shall be no less than 1,000. The maximum number of participants may be no greater than 5,000.

	Minimum
	Maximum

	

	




Task 6:  Post-Pilot Rate Offering 
Identify what rate offering (though not necessarily the precise pricing) a participant will be offered to transition to at the end of the pilot.
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